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NOi dung bai trinh bay

1) B&i canh tuyén dung

2) Tuyén dung cdng bang la gi va lgi ich?

3 Nguyén tac chung clia ILO va huéng dan trién khai vé tuyén
dung cong bang

2) Dinh nghia phi tuyén dung va céc chi phi lién quan

5 CAc sang kién hanh ddng cla chinh pha va khu vwe tw nhan

Nang cao cong bang xa hai, thic day viéc lam théa dang
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1. Boi canh Tuyén dung

> Tuyén dung la mét trong nhirng chirc ndng chinh cda thi trwdng lao ddng.

> Thong thwdng, nha tuyén dung c6 ba chién lwgc tuyén dung ngudi lao dong:

" Truc tiép
= Théng qua dich vu tuyén dung cong
" Thoéng qua cac dich vu tw nhan trung gian

» Tuyén dung quoc té chiu anh hwdng bai quy dinh vé nhap cw; bao gom cac thong tin ve thi trvong lao
dong; nguwdi tim viéc nhiéu hon s6 lwgng céng viéc; thwc thi phap luat con yéu

> Lao dong di cw nir co thé dbi mat véi nhiéu rao can

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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> 1. Boi canh Tuyén dung

= Chi phi tuyén dung cao:
» Khao sat Chi phi Di cw tai Bangladesh (2020)

= Vo&i Malaysia:
= Chi phi tuyén dung: US$ 4,789
= Thu nhap hang thang: US$ 283
= S thang thu nhap twong dwong: 16.9 thang

> Khao sat thi diém tai Viét Nam (LFS 2019, céng bdé ndm 2021)
= Chi phi tuyén dung: US$ 6,543 (nir gi&i trd nhiéu hon nam gi¢i mét chat)
= Thu nhap trung binh: US$ 893 (nam va nir twong dwong nhau)
= S0 thang thu nhap twong dwong : 7.4 thang

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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2. Tuyén dung céng bang la gi?

» Tuyén dung coéng bang la gi?

- Viéc tuyén dung dwoc tién hanh theo luat phap, pht hop véi tiéu chuan lao ddng qudc té, ton trong nhan

quyén, khdng phan biét doi x&r va bao vé nguwdi lao ddng khdi nhirng tinh hudng cwéng burc.

« Pham vi: Tuyén dung bao gdm viéc Iwa chon, van chuyén va sap xép cdng viéc va- dbi véi ngudi lao
dong di cw- héi hwong vé nuwdc néu can thiét.

- Viéc nay ap dung cho ca tuyén dung trong nwdc va xuyén qudc gia.

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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Loi ich cta tuyén dung cong bang la gi?

Véi ngwoi lao dong: V&i nha tuyén dung va don vi Vé&i cac chinh phu:
A A e aa1a , tuyéen dung: 3 pea n .
» Tiép can v¢&i viéc lam thoa ’ » Tao diéu kién hoat dong cho thi
dang » Tang hiéu qua ghép noi cong trrdng lao dong
» Minh bach viec va ky nang » Lam rd chinh séach va quy dinh
» Giam no tuyén dung > Tﬁlgg hieu suat va gitr chan » Bdo vé nguwdi lao dong
» Hiéu vé hop dong lao déng, " .an vien S » Nhirng dong gop phat trién to
didu kién lam viéc » Minh bach quy dinh va chi phi nguwdi lao dong di cw

» Gia tang thu nhap rong » Bao vé trudc nhirng nguy co
gay ton hai danh tiéng

» Chuyén nghiép hoa nén cong
nghiep

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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Muc tiéu

» Nham théng tin vé cong viéc hién tai va trong twong
lai cGia ILO cling nhw nhirng t6 chirc khac, co quan
lap phap qudc gia va dbi tac xa hdi trong viéc thiic day
va dam béao tuyén dung céng bang.

3. Nhirng Nguyén tac chung caa ILO va Hwéng dan trien khai ve

Tuyén dung Cong bang

Nhimg nguyén tac chung va huéng dan
trién khai hoat dong tuyén dung
dam bdo cong bang
va

Luat phap quoc

&E

gia

IOM - IRIS

1
O

" IQ
J/

Sang kién Tuyén
dung Céng bang

s A\
<« B
\v/

Responsible
Business Alliance

Ma cua khu vuwc
tw nhan

» ilo.org
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Nhirng Nguyén tac chung va Hwéng dan trién khai

Sw khac biét giira:
» Nhirng Nguyén tac chung: dinh hwéng
trién khai & tat ca cac cap.

» Hwéng dan trién khai: chi ra trach
nhi@m cudia cac chi thé trong qué trinh
tuyén dung va bao gdm nhirng can thiép
kha thi va céng cu chinh sach.

Nang cao cong bang x& héi, thuc day viéc lam théa dang

THU PHi TUYEN

DUNG VA CAC CHI
PHI LIEN QUAN TU
NGUOI LAO DPONG

HOP DONG
LAO BDONG RO
RANG VA
MINH BACH

NGUO1LAO BONG
KHOI EP BUOC VA
LUA DOI

P
TON TRONG / DAP LAINHU CAU 24 LUAT VA CHINH
- QUYEN CON ~~ THITRUONG LAO . SACH TUYEN
NGUO1 VA LAO . DONGDATHIET BN = N C RPN
DONG LAP VA THUC DAY T CHUNG CHO TAT
VIEC LAM THOA CA
DANG
HIEU QUA, ? THUC THI QUY ﬁ TON TRONG VA
MINH BACH VA 5 BINHTUYEN DUNG THUC THI PHAP
BAO VE NGU O THONG QUA ’ LUAT QUOC GIA VA
LAODONG 2=l THANH TRA LAO CAC THOA THUAN
DONG TAP THE
KHONG BUQC PHEP V SU Ty DO CUA

TIEP CAN THONG
TIN TU DO, CHITIET
VA CHINH XAC

@\_ i

' TV DO DI CHUYEN
I VAKHONG B| THU
| GITGIAY TO TUY
| THAN

T DO CHAM DUT
HOP BONG, THAY
BOI NGUO1 SU DUNG
LAO BONG VA HOI
HUONG AN TOAN

TIEP CAN PHUONG
THUC GIAI QUYET
TRANH CHAP MIEN
PHi VA BIEN PHAP
KHAC PHUC HIEU QUA

» ilo.org
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Nhirng Nguyén tac chung chon loc

» Tuyén dung nén dwoc dién ra theo hwéng tén trong nhirng quyén con ngwei dworc quoc té cong
nhan, bao gom nhirng quyén dwoc néu trong ILS

» Nén dap ing nhirng nhu cau dworc thiét 1ap cua thi triwdng lao dong
» Chiju trach nhiém vé chinh séch va thuc tién thic day tinh hiéu qua
» Khodng dwoc phép thu phi tuyén dung va céac chi phi lién quan tlr ngudi lao ddng hodc nguwdi tim viéc

» CAc thuat ngl va diéu kién l1am viéc cla ngudi lao ddng nén dwoc néu rd... tot nhat la thong qua hop
dong thanh van... va dwoc cung cap trwdc khi xuat canh.

Advancing social justice, promoting decent work > ilo.org
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Nhirng Nguyén tac chung
» Swtw do di chuyén cia ngwoi lao dong trong qudc gia hodc ngoai qudc gia nén dwoc tdn trong

» Nguoilao dong nén cé su tw do chadm dut lao ddng... Nguoi di cw lao ddng khéng nén yéu cau sw cho
phép clia nguoi si¥ dung lao ddng hoac nha tuyén dung trong viéc thay ddi ngwodi st dung lao ddng

» Nguoi lao dong, bat ké sw hién hiru hodc tinh trang phéap |y tai Quéc gia ctia ho 1a gi, nén cé sw
tiép can voi cac bién phap khac phuc mién phi hodc véi chi phi hop Iy va cac phwong thire gidi quyét
tranh chap khéc, trong trwdng hop ho bi xam hai cac quyén trong qué trinh tuyén dung.

Advancing social justice, promoting decent work > ilo.org
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Hwdng dan Trién khai

Trach nhiém cua cac Chinh phu

» Chinh pht mang trach nhiém téi quan trong trong viéc thiic day tuyén dung céng bang
» Nhirng khoang tréng trong luat phap va quy dinh nén dwoc lap day va thac day thue thi toan dién.

» Loai bo viéc thu phi véi nguoi lao dong- ngudi st dung lao dong hodc cac bén trung gian nén tra chi phi tuyén dung; so tién
va ban chat cua chi phi nén dwoc minh bach.

Pam béo cac hop dong lao ddng rd rang va ton trong

DPam bao tiép can cac bién phap khac phuc va phwong thire gidi quyét tranh chp
Thuc day hop tac gitra cac cha thé

Tiép can nhu cau thj truong lao ddng va ddm bao tinh chat ché cha chinh sach
Nang cao nhan thirc va ddm bao tiép can théng tin véi ngudi lao dong

Pam bao cac théa thuan song phwong (BLAs) bao gédm céc khia canh tuyén dung

vV vV v v v v Y

Pam bao tuyén dung céng bang trong lwc lvong lao ddng va chudi cung &ng

) » ilo.org
Nang cao cong bang x& héi, thic day viéc lam théa dang
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Hwéng dan Trién khai
Trach nhiém cua cac Doanh nghiép

» Tén trong nhan quyén
» Thuwc hién thAm dinh dbi v&i cac hoat déng tuyén dung

» Khi khong thue hién viéc tuyén dung trwc tiép, doanh nghiép chi nén tuyén dung nguwdi lao déng théng qua cac nha tuyén
dung lao dong tuan tha quy dinh

» Trong trwéng hop khdng thé trwc tiép xac minh hanh vi cla tat ca cac bén lién quan dén viéc tuyén dung, tbi thiéu phai cé
ngha vu theo hop ddéng yéu cau cac nha tuyén dung lao déng lam viéc véi cac bén thi ba phu hop véi phap luat va cac
nguyén tac nay

Doanh nghiép can c6 quy trinh danh gia cac bén khéac trong quy trinh tuyén dung
Khéng dwoc phép thu phi tuyén dung va céac chi phi lién quan tlr nguwdi lao ddng
Doanh nghiép nén truyén dat chinh sach nay mét cach céng khai

vV v. v Vv

Doanh nghiép can xac dinh xem céc nha tuyén dung lao dong c6 thu phi tuyén dung va cac chi phi lién quan tr nguoi lao
déng hay khéng va khéng nén hop tac véi cac nha tuyén dung lao déng thu phi tir ngwéi lao déng.

» Doanh nghiép khéng dwoc gitr hd chiéu, hop ddéng hodc cac gidy td tuy than khac ciia nguwdi lao ddng

» Co thé lam viéc dé phat trién cac chwong trinh thac day tiéu chuan tuyén dung chuyén nghiép (vi du: cac sang kién dan dat
nganh)

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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Hwéng dan Trién khai

Trach nhiém cua Ngwei sir dung lao dong
» Dam bao cac hop doéng lao ddng thanh van dwoc ky két, minh bach, dwoc hiéu rd béi nguwdi lao ddng
» Tao diéu kién tiép can khiéu nai, gidi quyét tranh chap & bién phap khac phuc

» Phai ddm bdo rang quyén tw do hiép hdi va thwong lwong tap thé cla ngudi lao ddng dwoc tén trong trong qué trinh
tuyén dung

» Toén trong tw do clia ngwdi di cw lao déng trong viéc roi di, ddi cong viéc hodc héi hwong vé quédc gia xuét xir

Trach nhiém cta Nha tuyén dung lao déng

» Phai tdn trong luat phap quéc gia hién hanh va quyén con ngudi dwoc qubc té cong nhan va cac théa thuan song
phuong.

» Dam bao diéu kién sdng va lam viéc nhw da cam két
» Nguodi sk dung lao dong va nha tuyén dung nén théng nhéat vé phan bd trach nhiém

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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4. Pinh nghia phi tuyén dung va céc chi philién quan

Phi tuyén dung bao gém

» Céc khoan thanh toan cho dich vu tuyén dung dwoc cung cap b&i cac nha tuyén dung lao déng (coéng hodc tw nhan)
trong viéc ghép ndi cac dé nghi va don xin viéc;

» Cac khoan thanh toan tuyén dung ngudi lao dong véi muc dich tuyén ho 1am cho bén thi ba;
» Céc khodn thanh toan trong trwéng hop tuyén dung trwec tiép béi nguwdi siv dung lao dong;
» Céac khodn thanh toan can thiét dé thu hoi phi tuyén dung ttr nguei lao dong.

Cac chi phi lién quan

Chi phi thiét yéu cho viéc tuyén dung va sap xép céng viéc. Co quan c6 tham quyen c6 quyén linh hoat xac
dinh cac ngoai & ddi véi tinh &p dung cda ching, sau khi tham khao day da y kién va tay thuéc vao mét sb

diéu kién nhat dinh.

Phi va cac chi phi lién quan khéng nén bj thu truc tiép hodc gian tiép (vi du: khau trir tién lwong)

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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Pinh nghia phi tuyén dung va céac chi phi lién quan

Dieu kién cho trwdng hop ngoai 1é (cac chi phi lién quan)

» Nhat quan v&i cac tiéu chuan lao ddng quéc té (ILS)

» Tham van v&i cac dbi tac xa hoi

» La mong mudn clia nguoi lao ddng

» Bi gi¢i han & mét sé nhém lao ddng va loai dich vu cu thé

» Tuyén bd vé&i ngudi lao dong trwde khi ho chap nhan céng viéc

Nang cao cong bang xa hai, thic day viéc lam théa dang

15

» ilo.org
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> Dinh nghia phi tuyén dung va céc chi philién quan
Céc chi phi lién quan bao gom

Chi phiy té (bao gébm kiém tra strc khde va tiém vac-xin)

Chi phi bao hiém (bao gdbm quy phuc loi cho nguoi di cw)

Chi phi cho kiém tra k§ nang va trinh dé (bao gdm céc bai kiém tra ngdn ng)

Chi phi cho dao tao va dinh huwéng

Chi phi trang thiét bi (vi du: dung cu, ddng phuc, d6 bao hd)

Chi phi di lai va Iwu trd (vi du: dao tao, phéng van, hen véi lanh sy quan, chuyén noi &, hoi hwong hoéc
chuyén tai san vé nwéc)

B Chi phi quan ly (vi du: phi dai diénj dich vu cho viéc tié,p nhan hoac hop phap hég hop dong lao déng,
giay t& tuy than, hé chiéu, visa, kiem tra an ninh va xuat canh, phi ngan hang, giay phép lam viéc va cw
tri)

vV vV.v. v v .Y

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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Céac chi phi bat hop phéap, bi cam va khong dworc tiét 16

» CAac chi phi khdng co trong hop dong, khdng dworc tiét 10, thira hodc trai phap luat khdng bao gi& hop phap.
» Quy dinh chéng tham nhiing phai dwoc tuan tha moi ltc va trong moi giai doan cla qua trinh tuyén dung.

» Vidu cla chi phi tréi phép luét bao gom hai 16, dong gop cuéng ép, tong tien hay dat 16t, dat coc, thu hoi chi phi
bat hop phap va cac bado ddm bi yéu cau bédi mét tdc nhan cu thé trong chudi tuyén dung.

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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5. Hanh déng cua Chinh phu

» Phé chuan Ratification C181 ctia Nhat Ban, Fiji va Méng Cb trong khu vuc

» GPOG/ILS duoc st dung dé tham khao vé chinh sach va luat trong tuyén dung cong bang. Vi du:
Indonesia: chinh sach khéng- phi

Philippines: nguoi st dung lao dong chi tré phi trong mét s nghé
Bién ban ghi nh& (MoU) gilra Malaysia va Bangladesh (Thang 12/ 2021)

Nang cao cong bang xa hai, thic day viéc lam théa dang

18

» ilo.org
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Céac sang kiéen trong khu vwe tw nhan

Trach nhiém cua Lién minh Doanh nghiép

» Chi ra rang nhirng chi phi di cw ndo ma ngudi lao dong di cw khdng nén tra va co6 thé trd ( RBA thang
1. 2020). Ngwdi lao ddng chi c6 thé trd nhivng muc sau:

Chi phi co’ ban dé chuéan bj phéng van
Chi phi d& dap &ng yéu cau chuyén mon tbi thi€u cho cdng viéc
Lam hoé chiéu do ngwdi lao dong danh mat hoac bi 16i

Phong & va bira an (phai twong x&rng véi gia tri thi trudng & dap ing tiéu chuan stre khde & an toan
quoc té)

Nang cao cong bang xa hai, thic day viéc lam théa dang

19

» ilo.org
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Xin cam on!

Anna Engblom

CTA, TRIANGLE tai ASEAN, V&n phong
Khu vire Chau A va Thai Binh Dwong

engblom@ilo.org

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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MOT SO NOI DUNG VE BUA NGU’O’I
LAO DONG VIET NAM DI LAM VIEC o
NUO'C NGOAI THEO HOP PONG

Ths. Pham ThiThuy
Cuc quan ly lao d6ng ngoai nwéc (DOLAB)



MOT SO NOI DUNG VE PUA NGU O
LAO DONG VIET NAM DI LAM VIEC O
NU'G'C NGOAITHEO HOP BDONG

l. Cac hinh thc dva ngueilao dong di lam viéc & nwoc
ngoai

Il. Chinh sach cia nha nwéc hé tro ngudi lao dong Viét
Nam di lam viéc & nwdc ngoai

lll. Hé thong Phap luat vé dwva nguwoi lao dong di lam viéc
@ nwd'c ngoai theo hgp dong

IV. Mot so quy dinh vé dwa ngudi lao dong di lam viéc &
nwdc ngoai theo hop dong

V. Motsé quy dinh vé dva ngudilao dong di lam viéc
tai thi trwong chau Au



l. CACHINH THU'C PUA NGU'O1 LAO
PONG PI LAMVIEC O NUOC NGOAI
THEO HOP PONG

1. Nguoilao dong di lam viéc & nwdc ngoai thong qua
doanh nghiép hoat dong dich vu dwa nguoi lao dong
Viét Nam di lam viéc & nwéc ngoai theo hgp dong

2. Nguwoilao ddng di lam viéc & nwdc ngoai thong qua to
chwc sy nghiép cong lap duvoc phep dva nguoi lao
dong Viét Nam di lam viéc & nwdc ngoai.

3. Nguwoilao dong di lam viéc & nwdc ngoai theo hop
dong tryc tiép giao két



. CACHINH THUC BPUA NGU Ol LAO

PONG PI LAMVIEC O NUOC NGOAI
(TIEP THEO)

Nguoi lao dong di lam viéc & nwdc ngoai theo hop
dong voi to chire, ca nhan Viét Nam dau tv ra nwéc
ngoai.

Nguvoi lao dong di lam viéc & nwdc ngoai theo hop
dong v&i doanh nghiép di dao tao, nang cao trinh do,
ky ndng nghé.

Nguoi lao dong di lam viéc & nwdc ngoai theo hop
dong voi doanh nghiép trung thau, nhan thau, cong
trinh, dy an & nwéc ngoai .



I1. CHINH SACH CUA NHA NUOC vo 1RO

NGU'®I LAO DONGVIET NAM Pl LAMVIEC & NUG'C NGOAITHEO
HOP PONG

1. Bao hd quyén va lgi ich hgp phap cba ngueoi lao dong (NLD), doanh
nghiép, to chrc va ca nhan Viét Nam trong linh vi’c dwa NLD Viét Nam di
lam viéc & nwdc ngoai.

2. Khuyén khich nang cao trinh do chuyén mon ky thuat cba NLD Viét Nam
di lam viéc & nwdc ngoai theo hgp dong, phat huy va s& dyng hiéu qua
nguon lao dong sau khi di lam viéc & nwéc ngoai tré ve.

3. M& rong hop tac quéc té trong hoat dong phat trién thi trwéng lao déng
mai, an toan, viéc lam cé thu nhdp cao, nganh, nghé, céng viéc cy thé
giup nang cao trinh d6 , ky nang nghé cho ngu i lao dong

4. HO trg hda nhap xa hdi va tham gia thi trvong lao dong sau khi vé nudrc.



1. HE THONG PHAP LUAT

VE PUA NGUO'ILAO DONG BI LAM VIEC O NUGC NGOAI
THEO HOP PONG

1. Van ban quy pham phap luat Viét Nam

- Luat s6 69/2020/QH14 vé Nguoilao dong Viét Nam di
lam viéc & nwéc ngoai theo hop dong.

- Nghi dinh s6 112/2021/ND-CP ngay 17/12/2021
-Thong tw s6 21/2021/TT-BLDTBXH ngay 15/12/2021
- Quyét dinh so 40/2021/QD-TTg ngay 31/12/2021

2. Cac thoa thuan quoc té



IV. MOT SO QUY PINH CUA PHAP LUAT

VE PUA NGU’O’I LAO BONG PILAMVIECO NUOC NGOAI
THEO HOP BPONG

1. Cac Quyén cua ngudi lao déng (NLD) Viét Nam
di lam viéc d nudc ngoai theo hop dong

2. Cac hanh vi bi nghiém cam trong linh vuc NLD
Viét Nam di lam viéc é nuéc ngoai theo hdp
dong

3. Cac cong viéc bi nghiém cam di lam viéc é nudc
ngoai hoac dua NLD Viét Nam di lam viéc &
nudc ngoai

4. Cac khu vuc bi nghiém cam di lam viéc 3 nudc
ngoai hoac dua NLD Viét Nam di lam viéc &
nudc ngoai



1. CAC QUYEN CUA NGUC LAO DONG VIET
NAM DI LAM VIEC G NUGC NGOAI THEO HOP
PONG

a. Dudc cung cap thoéng tin

b.Dudc tu van, ho trg dé thuc hién guyén, nghia
VU va hudng Igi ich

c. Hudng cadc ché ddé theo hgp dong lao déng
(tién luong, BHYT....); chuyén vé nudc thu nhap,
tai san hgp phap khac



1. CAC QUYEN CUA NGUGI LAO DONG (TIEP THEO-
1)

d. Budc bao ho, bao vé quyén va Igi ich hdp
ohap, chinh dang trong thai gian lam viéc &
NUSC Ngoal

d. Bon phudng cham dudt hop dong khi bi
Nngudi sU dung lao dong ngudc dai, cudng
buc lao dong,...

e. Hudng chinh sach ho trg vé lao dong, viéc
lam



1. CAC QUYEN CUA NGUGI LAO DBONG)
(TIEP THEO-III)

g. Khéong phai dong bao hiém xa hdi hoac thué

thu Nnhap ca nhan hai lan & Viét Nam va é nudc

tiép Nnhan lao dong néu Viét Nam va nudc dé da
ky hiép dinh vé bdo hiém xa hoi hoac hiép dinh

tranh danh thué hai lan;

h. Khiéu nai, td cdo, khai kién vé hanh vi vi pham
phap luat

i. Dugc tu van va ho trg tao viéc lam, khai nghiép
sau khi vé nudc va tiép can dich vu tu van tam ly
Xa hol tu nguyén.



2. CAC HANH VI Bl NGHIEM CAM

TRONG LINH VUC NGUGI LAO BONG VIET NAM BI LAM VIEC G
NUGC NGOAI THEO HOP PONG

L6i kéo, du do, hda hen, quang cdo, cung cap
théng tin gian déi hoac dung thu doan khac dé
|Ua dao ngudi lao dong (NLD); Igi dung hoat déng
dua NLD di lam viéc 3 nudc ngoai dé tdé chuc xuat
canh trai phép, mua ban ngudi hoac thuc hién
hanh vi trai phap luat

HO trd NLD hoac truc ti€p lam thu tuc dé NLD di
lam viéc 3 nudc ngoai khi chua dugc su chap
thudn cda cs guan nha nudc coé tham quyén.
Cudng ép, 16i kéo, du do, Ita gat NLD Viét Nam &
lai nudc ngoai.



2. CAC HANH VI Bl NGHIEM CAM (TIEP THEO-II)

4. Phan biét doéi xd; xic pham danh du, nhan pham
cua NLD; cudng buc lao doéng trong linh vuc NLD
Viét Nam di lam viéc 3 nudc ngoai theo hdp dong.

5. Hoat dong dich vu dua NLD Viét Nam di lam
viéc 3 nudc ngoai theo hdp dong ma khoéng cod
giay phep;.

6. Lgi dung hoat ddéng chuan bi ngudn lao dong,
tuyén chon NLD di ma viéc 3 nudc ngoai dé thu
tién cla Ngudi lao dong trai phap luat.



2.CAC HANH VI Bl NGHIEM CAM (Tigp THEO- 1)

7. Thu tién moi gidi cla ngudi lao déong.

8. Thu tién dich vu cua ngudi lao déng khéng
dung quy dinh cua Luat nay.

9. Bi lam viéc 3 nudc ngoai hoac dua NLD Viét
Nam di lam viéc 8 nudc ngoai theo hdp dong ma
vi pham dén an ninh quéc gia, trat tu, an toan
XH, dao dudc XH, suc khoe cua NLD va cong dong
hoac khéng dugc nudc tiép nhan lao dong cho
phép.



3. CAC CONG VIEC Bl NGHIEM CAM

Pl LAM VIEC G NUGC NGOAI HOAC BUA NGUGI LAO
DONG VIET NAM DI LAM VIEC G NUGC NGOAI

Cong viéc mat-xa tai nha hang, khach san hoac trung
tam gial tri;

é;én viéc phai tiép xic thudng xuyén véi chat no, chat
oc hai

Cong viéc tiép xic véi nguon phong xa hd, khai thac
quang phong xa cac loail;

Cong viéc san xuat, bao géi phai tiép xtc thudng xuyén
vdél héa chat c6 doc tinh manh

Coéng viéc san bat thua dit, ca sau, ca map;

Cong viéc thudng xuyén 3 ngi thiéu khong khi, ap suat
I8n (dudi long dat, long dai dudng);

Cong viéc liém, mai tang tu thi, thiéu xac chét, boc mo
ma.



4. CAC KHU VUC Bl NGHIEM CAM
bl LAM VIEC C G NUSC NGOAI HOAC F,)U'A NGUGI LAO
DPONG VIET NAM Dl LAM VIEC 3 NUGSC NGOAI

Khu vue dang cé chién sy hodc dang ¢ nguy co xay ra chién
SU;

Khu vuyec dang bi nhiém xa;
Khu vuc bi nhiém déc;

Khu vuec dang cé dich bénh dac biét nguy hiém.



MQOT SO QUY PINH VE DUA LAO PONG PI LAM
VIEC TAI THI TRUONG CHAU AU

1. Thei han hop dong lao déng

2. Tién lwong, tién cong

3. Cac chi phi ma nguwoi lao dong phai chi tra
4 . Piéu kién lam viéc

5. Diéu kién an, & sinh hoat.



Thank you
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> Giam sat quy trinh tuyén
dung va thiet lap thanh tra
hiéu qua

Ngay: 30 thang 9 nam 2024
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> Ly do cua viéc giam sat va quy dinh doi véi cac co
guan dich vu viéc lam tu nhan

» Vai tro cua cac chinh phu trong viéc thuc thi nhitng
quy dinh tuyén dung

» Cac gidi phap thay thé cho quy dinh theo phap luat, vi
du, co ché ty diéu chinh nhu hiép hdi hodc quy tac
trién khai danh cho co quan dich vu viéc [am tw nhan

> Vai tro, trach nhiém va sang kién ctia cdc cong doan
va cac td chirc phi chinh pht trong viéc thic day gidm
sat tuyén dung

Nang cao cong bang xa hai, thic day viéc lam théa dang




> Ly do cua viéc giam sat va
guy dinh doi v&i cac co qguan
dich vu viéc lam tw nhan




&’ﬁ‘l—o“‘% :-natg;?;tional . )Y . s , AR
g{\:}.}.\{} Organization 1. Tal SaO Can glam Sat tuyen dl_]rlg’7

> D& gidm sat hiéu qua cac hoat dong va thuc tién trién khai cla cac co quan dich vu viéc lam tw nhan, diéu
quan trong la phai phan biét ré rang ching vdi nhirng hanh vi lam dung do cac tac nhan khac trong qua
trinh di cuw gay ra.

THUC TIEN TRONG KINH TAC DONG NGHIEM TRONG TO'1 NHAN QUYEN

DOANH TUYEN DUNG
Thu ngwei lao déng chi phi C6 thé dan t&i tinh trang 1& thudc vi ng do ngudi lao déng vay nhiéu tién dé tra chi
tuyén dung cao phi tuyén dung, ban tai sadn hoac bj trir chi phi vao tién lwong khi téi qubc gia
diém dén; diéu nay c6 nghia 1a, nguoi di cw khong thé roi bd cdng viéc (theo dinh
nghia cua ILO la lao ddng cwdng birc).
IZREIACE o (CURGEEURZCE CO thé dan tdi viéc bi troi bude bdi lao dong cwdng birc ma khéng c6 kha nang
R SCT R g el R Tes X L1 A tron chay: néu ngudi lao dong biét thue trang, ho sé khdng bao gi® chap nhan
dong cdng viéc nay hoac tw nguyén di cu.
Lam gia cac giay to Céac co quan dich vu viéc lam tw nhan (PRAS) bi phat hién thwc hién hanh vi nay
nham day nhanh téc d6 lam gidy t&, do ca nhan bj budn ban bat hop phap, hoac
do ngudi di cw 1a phu n dwéi 30 tudi va dén tir qubce gia cdm tuyén dung phu niv.
Gidy t& gia khién nguwdi di cw roi vao tinh trang di cw bat hop phap khi dat chan
t&i qudc gia diém dén va hau qua 1a khéng dwoc bao vé.

. o a . » 10.0Ig
Nang cao cong bang x& héi, thuc day viéc lam thoa dang
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&@ oenzton 1. T@l SA0 can glam sat tuyen dung?

THUC TIEN TRONG KINH DOANH TAC PONG NGHIEM TRONG TOI NHAN QUYEN
TUYEN DUNG

NG R G IR R U - Trong tuyén dung, PRASs c6 thé khién nguoi di cw roi vao tinh trang lam dung lao déng
tuyén dung ngwoi di cw hoiac vé mat thé xac, tinh duc hodc tinh than. Tinh hudng xau nhét |a roi vao lao ddng cuwéng
SR E R G LR (CU R R 1A birc va/hodc bubn ngui, hodc méi trwéng 1am viéc nguy hiém.

thé nao

YN ROV XA LV A Néu khong c6 cac gidy to tay than, ngudi lao ddng sé khéng thé nhan cac cdng viéc

tor tuy than khéac khac hodc tiép can céac dich vu quan trong va so hai khi tim kiém sw tro gitp tai qudc gia
diém dén.

PRA tham gia vao ‘trao doi thi Nguw&i lao déng cé thé sé khdng c6 cong viéc ‘thwe sy’ va roi vao tinh trang di cw bat
thwc’ hop phap ma khéng c6 sy bao vé tai qudc gia diém dén.

PRA tham gia vao bao lwc tinh Bao lywc va de doa. Nguwdi st dung lao déng (dac biét la nhirng ngudi sir dung lao déng
than va thé xac, bao géom de trong linh vwe gilp viéc gia dinh) thwéng dwoc bao céo rang ho goi cho cac PRA dé
doa/tinh duc phan nan vé nhirng ngudi lao ddng ma ho da dwoc gidi thiéu va tim kiém sw tro gidp tor
cac co quan nay trong viéc “ky luat” ngudi di cw. Diéu nay c6 thé dién ra dwdi hinh thiec
bao lwc vé thé chéat hoac tinh than..

PRA tuyén dung c6 chu dich Khi PRAs tai quéc gia diém dén cb tinh tuyén nguwoi di cw tir qubc gia ma khéng cé co
TR T IR CHR U X U1 quan dai dién ngoai giao tai qubc gia diém dén do, day |a mét nd lwe c6 chi y nham
ERUEN GRS R EEC T 2 DEUR =18 tuyén dung nhirtng ngudi di cw ma khong thé tim kiém sw bao hd tir cac phai bd ngoai
quodc gia diém dén gqué hwong cta ho.




> Val tro cua cac chinh phu
trong viéc thwc thi nhirng
guy dinh tuyen dung




@B 55277 1) Ky thuat giam sat hoat déng tuyén dung

\{\:}.}.\d Organization

> Duoc thuce hién bdi co quan cé gidy phép, cac don vithanh tra lao dong hop thirc, cdnh sat (trong
trwvong hop hoat dong toi pham).

> Cac can bo thuc thi phdp ludt phai cé khung chudn va tiéu chuan rd rang dé c6 thé danh gid hoat
dong cua cac co quan dich vu viéc lam tu nhan va cac co quan khac:
> Cdac diéu kién va tiéu chi duwgc néu trong gidy phép
» Cac luat lao dong va nhap cu cd lién quan

> Ky thuat gidm sat hoat déng tuyén dung:

> Kiém todan tai cho
> Thanh tra thwong xuyén va/hodc dot xuat

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org



l«”, \) International ., ,
@ sz 2) Banh gla mure phat cho
viéc khong tuan thu

» Cong uwdc vé cac Co quan dich vu viéc lam tw nhan ILO (S6
181) yéu cau cac qudc gia dwa vao “ludt hodc cac quy ché quy
dinh nhirng hinh phat, bao gobm ca cdAm nhitng co quan dich
vu viéc lam tw nhan tham gia vao cac hoat dong ltra dao va
lam dung” (diéu 10).

> Trirng phat c6 thé duoc dp dung thong qua:

» Co quan thuec thi cd tham quyén,
»> Thong qua toa an hanh chinh, hoac

> Thoéng qua toa an phap luat.

» Cac loai trirng phat:

> Phat hanh chinh
> Phat hinh sv

Nang cao cong bing x& héi, thic day viéc lam théa dang



‘g«?ﬁ—o“\% :_ntgrnational x . X .
Gt Gomzin 3) Co’ ché khieu nai

> Cong wdc vé Co quan dich vu viéc 1am tw nhan (S6 181) yéu cau co quan ¢d tham quyén “dam bao rang cac
quy trinh thd tuc va bé may thich hop [...] ton tai dé phat hién nhirng 1&i phan nan, bi cho 1a lira dao hoac
lam dung lién quan dén nhitng hoat ddng ctia cac co quan dich vu viéc lam tuw nhan.” (Piéu 10)

> ‘Hé thong cap bac’ khiéu nai:
> Lién hé v&i PRA thué nguoi lao ddng va cb gang giai quyét tranh chap bang su chip thuan tu nguyén;

> Qudc gia cé tham quyén chju trach nhiém tro gidp mot cach cdng bang thong qua hoda giai, tda an va
gian xép . Co thé bao gdm thu hdi va dinh chi hoat dong gidy phép va/hoac dap &ng cac khiéu nai hoan
tién.

> Phan xt thong qua hé thong (tda an) luat phdp. Ap dung véi tredng hop cudng birc nghiém trong khi
tuyén dung (vi du: TIP). Cac hanh vi tdi pham yéu cau phai cé cdc hinh phat, bao gbm phat tién va bd tu.

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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Nhirng thach thire chinh lién quan dén co ché khiéu n

o,
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Thiéu bang chivng thanh van

Chi phi hé tror
phap ly cao

Quy trinh phap ly cham

{_PE.

So bjtra dla

g9

Thai d6 phan biét déi xtr

&
m

Trach nhiém phap
ly khéng ré rang

%

Rao can ngbén ngl

&

Tinh trang b4t hop thirc

Nguoi st dur]g lao dong gilr
thi thiee va giay phép lao dong

Han ché di chuyén

E

)

Thiéu sw bao vé
b&i phap luat

Co ché khiéu nai khéng
hoat déng

@

Thiéu thong tin vé cac
quyén

10

» ilo.org
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» » Co quan nha nudc cé tham quyén dugc trao quyén dé gidm sat hoat dong cta PRA théng qua:
> Tiép nhan bao céo tir cdc co quan dich vu viéc lam trong viéc sap x€p cdng viéc, trang thai cdng viéc cia nhirng
nguwoi lao ddng va nhitng thong tin khac do co quan nha nuwdc yéu cau;
> T6 chirc chuyén tham dinh ky hodc thanh tra do co quan nha nudc hodc dai dién tién hanh;

> Cac chién dich thong tin nham xac dinh co quan dich vu viéc lam hodc ngudi s& dung lao dong nwdc ngoai nao
nam trong danh sach den vi pham phap luat hodc thuc hién cac hanh vi bat hop phdap, cudng birc; va

> Thiét 1ap co ché hiéu qua va cd tham quyén xem xét ho'p déng clia nguwei lao déng di cw trude khi ky két va
trong thoi gian lao ddng khi hgp déng cé hiéu luec.
> Thoéng tin tir PRAs nén duoc cung cap cho co quan chirc ndang thwdng xuyén va duoc si dung dé

> Giam sat xu hudng va thuec tién trién khai

> Can nhac cong khai danh sach den cac PRAs (vi du nhu Phillipines).

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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\{\:}.}.\d Organization

> Duoc thuce hién bdi co quan cé gidy phép, cac don vithanh tra lao dong hop thirc, cdnh sat (trong
trwvong hop hoat dong toi pham).

> Cac can bo thuc thi phdp ludt phai cé khung chudn va tiéu chuan rd rang dé c6 thé danh gid hoat
ddng clia cdc co quan tuyén dung tw nhan va cic co quan khac:
> Diéu kién va tiéu chi dwoc néu trong gidy phép
» Cac luat lao dong va nhap cu cd lién quan

> Ky thuat gidm sat hoat déng tuyén dung:

> Kiém todan tai cho
> Thanh tra thwong xuyén va/hodc dot xuat

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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> Luat chéng budén ngudi: lam dung va bdc 16t nghiém trong. Rat it ban an.
> Luat tdi pham: pham tdi theo bang nhém/ c6 t6 chirc tdi pham. Budn lau.

> Luat hanh chinh: M3c du cic cdo budc nay thudong cd mirc dn thap hon, nhitng cdng t6 vién cd thé dua ra cac
hinh phat nghiém khac bang cach buéc tdi nhitng ngudi st dung lao ddng cudng birc vdi nhiéu tdi danh va/hodc
pham t6i nhiéu lan.

> Luat lién quan t&i gid mao (bao gém vi pham luit thué): bao gém thi thuc, chdm sdc sirec khde, gid mao thu dién
tl cling nhu thué.

> Thach thirc:

> Tinh chat xuyén qudc gia cla viéc tuyén dung dat ra thach thirc I&n, va thAm quyén xét x&r thudng 1a mot van
de.

> CO thé cé nhiéu nan nhan va nghi pham & nhiéu khu vuc, qudc gia, quyén tai phan khac nhau, lam cho viéc thu
thap bang chirng va bat gilr nghi pham tr& nén khé khan.

» ilo.org
Nang cao cong bang xa héi, thiuc day viéc lam théa dang
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CAac giai phap thay thé cho
quy dinh theo phap luat: Co
ché tw diéu chinh cua cac co
guan d!ch vu viéc lam tw
nhan (PRAS)
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> Hiép hoi cac PRAs: tu t6 chirc nham dat duoc suw hién hitu va tinh phap ly trong thi trwong lao déng trong
nwéc va toan cau.
» Tham gia vao xay dung luat va chinh sach
> Gay dwng hinh anh tinh cuc cla nén cong nghiép

> NAang cao tiéu chuan cda nén cong nghiép

> BO quy tac rng xU tw nguyén

Boi cong ty tu nhan hodc hiép hoi

Thuong khéng mang tinh rang budc, nhung nén dwoc dua trén tiéu chuan qudc té va luat qudc gia
Giai quyét van dé dao dirc doanh nghiép va nang cao chat lvong cung cap dich vu

YV V. V VY

Cac gia tri mang tinh dao dirc: bd quy tac trién khai 1a 1&i hra va cam két d8i vai khach hang va cong
chung.

> MOt vai PRAs c6 hé thdng tu quan canh tranh, vi du nhu ddnh gid xép hang hodc dan nhan.

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org



, Vai tro, trach nhiém va sang kien cua
cac cong doan va céc to chirc ph|

chinh phu trong viéc thuc day giam
sat tuyén dung
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@ Grganization Cac cong doan va cac To chtrc phi chinh phu (NGOs)

> La nhitng don vi chinh bao vé quyén va lgi ich cia nguoi lao déng, cac cdng doan giam sat, nang
cao nang luc va anh hwdng dén chinh sach:
»> Tham gia vao cac hoat dong da bén

> Dao tao ngudilao déng nhan biét va xt ly cdc lam dung trong tuyén dung hodc |lam sang to diéu
kién song va lam viéc tai qubc gia diém dén trudce khi xuat canh.

> Cac cong doan (TUs) cd thé tham gia vao viéc gidm sat thong qua sy hop tac vdi hé théng quan ly
lao ddng, quan sat xem cac nguyén tac tuyén dung cé duoc tdn trong va co ché gidi quyét khiéu
nai va tranh chap cé hoat dong hiéu qua khéng.

> Vidu: Chuong trinh gidm sat Tuyén dung Di cu cla Lién doan Cong doan Quéc té.

> M6t s6 t6 chire phi chinh phi (NGOs) cé nhiém vu lién quan dén viéc thuc thi tuyén dung céng
bang.
> Vién Nhan quyén va Kinh doanh
> Verite (BO cdng cu Tuyén dung cong bang)

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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Xin cam on

Anna Engblom
CTA, TRIANGLE tai ASEAN, Van phong
khu viwee Chau A va Thai Binh Duwong
engblom@ilo.org

Nang cao cong bang x& héi, thic day viéc lam théa dang » ilo.org
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United Nations University
Maastricht Economic and Social Research Institute on Innovation and
Technology

Tuyen dung Cong bang va cé Dao dirc:
Quan diem ve cach tiep can da bén

TS. Talitha Dubow & TS. Katrin Marchand
UNU-MERIT, Dai hoc Maastricht

GIZ - Chwong trinh Dinh hinh Di cw Pinh hwéng Phét trién

Khoa tap huan truwec tuyén tai Viét Nam
30/09/2024

] Maastricht University




Noi dung chwong trinh: Quan diém ve cach tiép can da bén

Lam viéc nhom: Cac bén lien quan chinh

Théo ludn chung va tong két

Piéu phdi va hop tac da phwong cta cac bén

ien quan
gOm thao luan nhédm




GIO1 THIEU TONG QUAN

% Maastricht University




Al la cac bén lien quan?

Mot bén lién quan 1a bat ky tdc nhan nao co:
« MOt tdc nhan l1a bat Ky ca

nhan, nhom hodc td chire * Lovi ich: hwong loi hoac chiu thiét tw viéc thwe thi chinh sach.

nao hanh déng cé muc « Anh hwéng: truc tiép hodc gian tiép, tich cuwc hodc tiéu cuc, ¢
dich. anh hudng hoac bi anh hwdong béi mét chinh sach.
» M0t tap the la mot tac
nharj el ) » Thuat ngl¥ “cac bén lién quan” thwdng dwoc st dung thay thé
 (CO chung mdi quan tam cho “tac nhan”.
* Co quy dinh chinh thure «  Tuy nhién, n6 mot sy khac biét:

va phi chinh thtrc

. C6 ban sic tap tha o M§t cach ngan gon, tac nhan la doi twong sé cha dong tham
O bah sac 1ap the gla vao qua trinh thwe hién, con cac bén lien quan sé co loi ich

gan b6 v&i qué trinh hoac két qua.

% Maastricht University




Ai la cac ben lien quan chinh tham gia vao
viéc dam bao tuan thu cac nguyén tac ILO?

% Maastricht University ‘




Tuyén dung cOng bang va c6 dao dirc: Toan canh cac bén lién quan

* Nguwoi st dung lao dong
e Cong ty tuyén dung va viéc lam (cong va tuv nhan)
 Chinh phi cta cac qudc gia di VA qudc gia dén (cac bd, cuc, vu khac nhau) bao gom:
* Ngoai giao (vi du hiép dinh song phuong)
* Lao dong (bao godm thanh tra lao déng)
e Tw phap (khi€u nai va to tung hinh sy)
* Dao tao (dao tao ky nang)
e To6 chirc xa hdi dan sw (trong nwdc va qudc té) va cac to chirc qudc té (vi du, T6 chirc Lao ddng Qubc té)
e Cong doan
e Chu str dung lao ddng/Cac hiép hoi nganh nghé
* Nguwoilao dong (di cw) (va gia dinh cla ho va cong dong)

* Truyén thong (truyén théng truyén thong va mang xa hoi)

% Maastricht University




PHIEN LAM VIEC NHOM

% Maastricht University




Phien lam viéc nhom

 Nhiém vu cua ban la hdy suy nghi vé vai tro cua cac bén lién

quan chinh trong bdi canh quoc gia cua ban:

* Ho cd (cac) moi quan tdm nao (vi du, dong luc) dé thuc day
viéc tuyén dung cong bang va cé dao duc?

* Ho gap phai cac thach thirc nao khi thic day tuyén dung cong
bang va co dao duc?

* Ho cd cac nguodn luc nao cé thé dung dé thuc day tuyén dung
cong bang va cd dao duc? (vi du kién thirc, sirc anh huong,
mang ludi, quy, nang luc, v.v)

] Maastricht University
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Chinh phu

Vai tro
« Luat phap, quy dinh va thwc thi

» Trung gian vé lgi ich gitra cac doi twong khac nhau
trong xa hoi (vi du nguwdi lao ddng, ngwdi st dung lao
dong, v.v.)

Moi quan tam

« Dat dwo’C/duy tri sy ung ho tr cac cw tri — bao gom
thdng qua viéc thac day viéc lam, phat trién thij trudong
lao dong va tang trwcyng kinh t& hiéu qua ; thwc hién
guyén con nguwdi va phuc lgi cua cong dan

Quyen lwc mém, 1o the vé danh tleng va tai chinh gan
lién voi viéc thuc day cac nguyén tac nhan quyén
dwoc qudc té chap nhan

% Maastricht University

Thach thuc

« Phan bd du kinh phi va cac ngudn Iwc khac cho viéc
xay dwng, thwc hién, giam sat va danh gia chinh sach

» Can bang/diéu hoa lgi ich xung dét gitra cac bén lién
guan khac nhau

- Lap ké hoach va dau tw dai han (ttec la ngoai chu ky
bau cwr)

* Tao anh hudng té¢i chinh phu cac nwdc khac

Nguon lwc

« Tal chinh

* Quy dinh va tw phap

« Anh hwédng dén cac cudc tranh ludn cong khai va
chinh sach



Nguwoi st dung lao dong

Vali tro
 Tuyén dung nguwoi lao dong (di cw)

« Xay dwng va duy tri cac diéu kién viéc lam

Moi quan tam
* Tang loil nhuan:

» Thong qua: téng néng suat (lién quan dén viéc Iva
chon Cong viec phu ho’p gilr chan nhan vién,
dong Iwc va hiéu suat) va danh tiéng thwong hiéu;

 Bi suy giam khi chi phi tuyen dung va su dung lao
ddong cao hon (vi du: tién lwong, bao hiém xa hoi,
thu tuc quan liéu, v.v.) va ngwoec lai, cac bién phap
Xt phat doi vai viéc khdng tuan thd cac quy dinh.

% Maastricht University

Thach thuc

o Nguon lwe (V| du: kién thrc va nang lwc dé tién hanh
tham dinh va tuan thu cac yéu cau bao cao)

Sy san cO cla cac nha tuyén dung céng bang va co
dao duc

- Yéu t0 bén ngoai (vi dy: canh tranh kinh doanh; chu
ky kinh doanh; cac han ché do dai dich COVID-19

Nguon lwe

» Kién thirc vé xu hudng phéat trién cla thi trwong lao
dong

 Anh hwéng truc tiép dén diéu kién viéc lam

« Anh hwéng gian tiép dén cac hoat déng tuyén dung
(c6 thé khen thwéng cac thuc hanh tuyén dung cong
bang va co dao durc)



Cong ty tuyén dung tw nhan va cac bén trung gian khac

(bao gdm cac trung tdm tuyén dung viéc lam tw nhan va
cac don vi triee thudc va cac bén trung gian khac) Thach thire

Vai tro - Kha nang tiep can dugc tat cd ngwdi lao dong di cw
« K&t ndi nguwdi lao ddng véi nguwdi str dung lao déng t'efn nang (vi dy: o cac vuang dia ly xa >)<0|)
 Kién thirc va nang lwc dé tien hanh tham dinh va tuan
thd cac yéu cau bao cao
Moi quan tam » Nha tuyén dung khéng san sang chi tra chi phi tuyén

» Gia tang lgi nhuan: dt.{ng |
* Yéu t6 bén ngoai (vi du: canh tranh kinh doanh; chu

* Thong qua nhu cau dich vy tang (phu thuoc vao ky kinh doanh; cac han ché do dai dich COVID-19)
hieu suat va danh tiéng) [vi du gilra nguoi lao

dong va nguwdi sty dung lao dong])
« Bi suy gidm khi chi phi tuyén dung, chi phi hanh Nguon lwc
chinh cao va nguoc lai, bdi cac bién phap x& phat

déi vai viec khong tuan tha cac quy dinh. Kién thtrc vé nhu cau cua nguwoi s dung lao dong;

quy dinh vé di cw va quy trinh trong thwc tién

« Anh hwéng truc tiép dén cac hoat ddng tuyén dung

% Maastricht University




Ngwoi lao dong di cw

Vai tro Thach thuoec

e Lam viéc « Thiéu kién thirc va trinh dd (vé ky thuat sb)

« Truyén thdng va co anh hwong |én ngwoi lao dong di » Thiéu lwa chon (d&c biét trong moi trwdng viéc lam
cw khac (tiem nang) canh tranh)

- Thieu kha nang tiép can vdi cac co ché giai quyét
. . tranh chap va khiéu nai hiéu qua
MoOI quan tam

» Kinh nghiém di cw va viéc lam tot hon

. TS U Nguon lwc
 Dat dwgre muc tiéu di cu/viéc lam deé cai thién cudc
song (vi du, tiét kiem va dau tw kinh té€; nang cao ky (co the dwoc trao quyén dé CO) Klen thirc vé quyen
nang) va klen thirc dé phan biét gitra tuyén dung cong bang

va tuyén dung khdng céng bang

 CO anh hwéng I1én ngwoi lao ddng di cw khac (tiém
nang)

- Kién thirc vé nhu cau clia ban than, tuyén dung va
kinh nghiém viéc lam trong thwc té

] Maastricht University



To chire Xa hoi Dan sw (CSOs) va To chirc Quoc té (10s)

Vali tro Thach thuoec
» Giam sat va theo dbi tdng quan « Thiéu ngudn tai chinh va nang lwc
 Két ndi va truyén théng « Thiéu sw hién dién va tam anh hwéng (dac biét la cac
* Thong tin va dao tao CS0)
Nguon lwc

Moi quan tam
* CO kién thirc vé trai nghiém, mdi quan tam va nhu

 Bao vé ngu¢i lao dong (di cuw X
b ng (diow) cAu clia ngudi lao dong di cu (dac biét 1a cac CSO)

* Pho bién cac chuan muc , L S
* CO chuyén mon vé cac thwec hanh tét (dac biét la 10s)

» C6 tiep can (thé chat, ngon ngi, van héa) va cé anh
hwdng dén ngudi lao dong di cu (dac biét la cac
CSO)

* CO6 sw anh hwéng trong van dong chinh sach (dac biét
la 10s)

% Maastricht University




Cong doan

Vai tro Thach thurc

» Giam sat va theo ddi tdng quan « Han ché vé quyén tw do cla hiép hdi va dam phan
Y Y tap trung

« Ket ndi va giao tiép , ] ‘

* Thiéu kha nang dé huy déng hoac bao gém sw tham

* Thuong lweng v6i nguoi str dung lao dong va cong gia clia ngudi lao déng di cw

ty tuyén dung

» Cung cap théng tin va dao tao ‘
Nguon lwc

« Théng tin vé trai nghiém, moi quan tdm va nhu cau

Moi quan tam , b R
cua ngwoi lao déng di cw

 Bao vé ngu¢i lao dong (di cuw , o,

* 19 9 ) * Tiép can (thé chat, ngbn nglr, van hda) va co anh
hwdng dén ngudi lao dong di cw nhw mét doi tac tin
cay

 Phé bién cac chuan muc

* VVan dong hanh lang

] Maastricht University



Cac hiép hoi dai dién ngwoi str dung lao dong

Vai tro hach thire
* Pai dién cho nguwdi sty dung lao dong

« Thiéu nang lwe giam sat va dam bao tuan thu (dac

+ Thiét Iap tiéu chuan (vd, quy tac ing x) va gidm sét biét néu cac tiéu chuan cda ho nam ngoai khung

viéc tuan thu

| phap Iy)

* Cung cap thong tin va dao tao

Moi quan tam Nguon lyc

- Duoc thé hién sy hién dién, tiéng ndi va tinh hop + Kién thirc vé cac quy dinh va quy trinh di cw trong
phap trong cac cudc tranh luan cong khai va vé chinh thwe té; va kinh nghiém, moi quan tam va nhu cau cua
sach ngwoi st dung lao déng

. Pho bién chuan muwc (vi du ngan ngira “cudc dua » Van dong hanh lang

xudng day")

] Maastricht University



Truyén théng

Vai tro Thach thaee
* B&o cao va nang cao nhan thic « Tiép can v&i cac bén lién quan

« Ap Iwc doi véi 'chi dé néng' va sw giat gan
Moi quan tam « Suw déc lap

* Loinhuan va suw anh hwéng (co tinh diéu kién dwa
trén sw quan tam cua nguoi tieu dL‘mg trong viéc bao

c&o vé tuyén dung cong bang va c6 dao dirc; va tai Nguon lwc
tro cho quéng céo, vi du: dé chay cac chién dich  Anh hwdng dén céc cudc tranh luan va nhan thirc cla
thong tin) cdng chiing

] Maastricht University
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Sw quan trong cta dieu phoi va hop tac

Nhiéu van dé chinh sach khéng thé giai quyeét Tuy nhién, cac bé/tdo chirc cling c6 nhi*rng nang
khi khong co sw hop tac: lwc riéng...
« CAc van deé phuirc tap, xuyén sudt nam ngoai + CO céc nhiém vu khac nhau

cac pham vi don le  Céch tiép can khac nhau vé quy trinh chinh

« Thwdng yéu cau kién thirc va nguon lwc bo sach

sung khac nhau « Cac linh vuwc trong tam chuyén de khac

+ CO6 thé yéu cau chinh sach bé sung giilra cac nhau

nganh + Mang Iwéi va co ché phdi hgp khac nhau

« CO thé yéu Cau cac “diem dau vao” khac nhau gira cac cap quan tri
dé gidi quyét van dé

% Maastricht University
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Hau qua tiém an cua viéc khéng hop tac

» Quan ly tai nguyén kém (vi du: no Iwe trung lap)

e Chinh sach khéng nhat quan (vi du, tac dong tiéu cuwc)

« Bd 1& co hdi phdi hop chinh sach (vi du, ho tro va tdng cuwdng cac tac déng tich cuc)

% Maastricht University
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Cac phwong thirc thuc day hop tac

« Xay dwng thé cheé thic day hop tac
« XA&c dinh céac to chire/co quan hién co va nhiém vu cta ho
» Xac dinh cac linh vwee ma cac bén co cung quan tam/linh vwec cong Vviéc
 XA&c dinh cac sang kién chinh sach (chdng chéo) hién c6

 Thiét Iap tam nhin hop tac

- Tang cwdng nang lwe gilra cac to chirc va nguwdri két nodi

+ Long ghép céac van deé di cw (hodc cu thé 1a tuyén dung cong bang va co6 dao dirc) co thé hiru ich!

% Maastricht University



Long ghép di cw 1a gi?

Long ghép di cw la gi:

‘mot qua trinh nham muc dich dwa di cw nhw mdt tham so
vao cac linh vwe chinh sach khac nhau, thong qua cac co Xay dung
ché da phu’o’ng cua bén lién quan va da cap do|...] chuong trinh

Nham mang lai sw thong nhat gitra cac linh vwe chinh sach
co anh hwong va bi anh huwdng béi di cw” (IOM, 2015)

Giam sat va
danh gia

Long ghép tuyén dung cong bang vao c6 dao dirc c6 the
|a:

- Danh giatac dong ma bat ky chinh sach nao (bat ké tai

cap nao) co thé gay ra doi v&i viéc dat dwoc tuyén dung
cOng bang va cé dao dirc trong qud trinh di cw lao déng.

* Va nguoec lai!

- Tinh dén cac nhdm khac nhau (vi dy: dwa trén gigi tinh, do Ap dung chink
tudi, dan toc, v.v.)

% Maastricht University




Tai sao can long ghép tuyén dung céng bang va cé dao dirc

Dl cur (\{a C,U the la, e~ t\uyeAn dyng Sonpg. \ . EDUCATION EMPLOYMENT ENVIRONMENT AND
bang va co dao duc) la mot van de trai dai P p——

xuyén sudt, bi anh hudng bgi/anh hudng
tdi cac inh vuc chinh sach nhu: i
oy

e Giao duc

« Viec lam GOVERNANCE PRIVATE SECTOR
DVLP AND TRADE

* M&i truong va bién déi khi hau
via =y
e Phat trién khu vuc tu nhan va BH | |68

thuong mai
* Phat trié?n nong thon RURAL SECURITY URBAN
e Phat trién do thi DEVELOPMENT DEVELOPMENT

« An ninh @

% Maastricht University




Chinh sach nhat quan: Cac dinh nghia

Chinh sach nhat quan l1a gi?

- “La viéc khong xay ra cac tac dong chinh sach trai voi ket qua hoac
muc tiéu dv kién cua chinh sach..” (Hoebink, 2005, trang 13)

Chinh sach nhat quan vi sw phat trién la gi?

+“ Sy ho trg’ tong hop va co hé thong [cua cac chinh sach] nham dat
dwoc cac muc tiéu [phat trien] chung” (Keljzer and Oppewal, 2012,
trang 3)

% Maastricht University




Cac loai khdng nhat quan chinh sach

Thieéu nhat quan cé the 1a:

Ngoai y muon hodc dy dinh Can thiét hodc khdng can thiét
- Ngoai y muon néu do thiéu - Can thiét néu la két qua

kién thirc hodc thiéu xem cua qua trinh dan chu da

xet phu hop nguyeéen (tre la dam phan

gilra cac nhom va lgi ich

+ Dy dinh néu do sy danh Khac nhau)

doi dwoc can nhac gitra ) . .

cac loi ich canh tranh * Khong can thiét néu két

qua, vi du, cac hanh vi
tham nhing co lgi cho
nhom lgi ich nay hon nhom
lo’l ich khac

% Maastricht University




Sw thiéu nhat quan trong chinh sach cé thé phat sinh theo nhiéu cach
khac nhau:

+ (Thiéu) lién két gitra chinh sach dia phwong/quoc gia va chién lvgc dia phwong/quoc
gla/quoc té

* S ho trg, cac nguon lwe hoac nang lwc khong du dé tuan theo cac chinh sach hodac tiéu
chuan quoc gia hodc quoc té

» Thiéu tham van v&i cac bén lién quan — va do dé hiéu sai vé tac dong coé thé co cua chinh
sach

» Thiéu thdng tin phan hoi ttr cap thwe hién dén cap hoach dinh chinh sach

] Maastricht University



Mdrc dd khéng nhat quan

LiIEén chinh
phu

N&i chinh
phu

Pa phwong
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Cac mirc dé khéng nhat quan

] Maastricht University
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No&i chinh
phu
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Pa phwong

LiIEén chinh
phu




Sw nhat quan trong ndi bé chinh phu

Noi bo moét chinh phu

 Sw nhat quan theo chiéu ngang va theo chiéu doc trong tat ca cac chinh sach va hanh dong
cua mot quoc gia, trong va gitra cac bd, ban nganh khac nhau va & cac cap thé ché
khac nhau cua chinh phu.

 Poi hdi sw cam két manh mé; sw rd rang vé vai tro, gia tri va lgi ich khac nhau trong cac linh
vire chinh sach khac nhau trong cung moét chinh phu dé chang c6 thé két hop v&i nhau dat
dwoc moét tam nhin tong thé.

 CAc quoc gia da thwe hién cac loai co ché khac nhau dé thwe hién viéc nay.

% Maastricht University



(Thiéu) nhat quan trong ndi bd chinh phu: céac vi du

Vidu 1: Vi du 2:

« MOt co quan chinh phu danh cho ngwdi lao dong & e Do thidu nguc‘“)n lwe/nhan thide, mot Bé Gido duc no

nwdc ngodi cung cap dao tao nghé dé tao diéu kién di A B o o
. . X _ U khong wu tien ho tro sw tham gia cua phu ni va tre
cw lao ddng cho nguwoi lao dong di cw tiem nang.

‘ , em gai vao giao duc chinh quy...
« Cac ky nang dwoc dao tao dwa theo nhu cau cua qudc

gia dén ... nhwng lai khdng cé nhu cau & quoc gia di. e _..Tuy nhién, phu nir va tré em gai chiu ap lwc phai
. ...Do d6, nguwdi lao ddng di cw phai doi mat v&i nhirng di cw dé lam viéc (vi du nhw lam ngwdi gitp viéc gia
thach thdre I&n hon khi tai hoa nhap khi ho tré vé qué dinh) va viéc thiéu kién thirc cling nhw cac k§ nang
hwong khac khién ho khong dworc trang bi day du dé vuwot

- ... V&inhirng tac dong tiéu cwe dén sy phat trién chung gua nhirng thach thirc cua di cu lao déng...

clia dat nworc. )
* ...Vivay, ho dé bi lam dung va boc 16t hon.

% Maastricht University




Cai thién sw nhat trong quan trong lién chinh phua: Céch tiep can toan
chinh phu

“Thoa thuén toan cau ve di cw coi di cw la mét thre té da chieu ma mét khu viee/linh
virc chinh sach cua chinh phu khong co thé giai quyet dwoc. Pé xay dwng va thuc
hanh cac chinh sach di cw hiéu qua, can co céch tiép can toan chinh phu dé dam bao
sw nhat quan chinh sach theo chiéu ngang va theo chiéu doc gilra tat ca cac nganh

va cac cap chinh quyén’

3
9 & GlobalCompact
o ~=Migration
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Co cau thé ché cho cach tiép can toan chinh phu

Thiét 1ap co’ ché dieu phoi thé cheé:
» Uy ban néi cac
« Cac don vi lién bd/lién co quan; Hoi déng lién chinh pha
» Céach tiép can theo “cum” v&i co quan dau moi
* PO ngl chuyén trach

Thanh 1ap cac nhom dieéu phoi dw an/can thiép
* Cac nhom ky thuat

« Ban chi dao

Xay dwng cau trdc quan ly tri thirc: Tao ra cac don vi giam sat di cw, viéc lam hoac nhan
khau hoc phu trach vé dir liéu va tri thire

% Maastricht University




Example: Switzerland's Whole-of-Government Approach to Migration

» Chinh sach do6i ngoai toan dién: Thuy ST thwc hién nhiéu Cap do Cau tric ICM:
hoat dong trong chinh sach di cw lien quan dén nhiéu co 5 (PSR TR Ui
guan lien bang.

« Bao goém cac giam dbc va qudc vu

khanh
. , . ) ) « X&c dinh cac wu tién trong chinh
 Phoi hop lien bo: Co cau Lien b vé Hop tac Quoc té sach déi ngoai vé di cu
trong Di cv (ICM) duwoc thanh lap vao thang 2 nam 2011
b&i HOi déng Lién bang. 2. Oy ban:

« Puoc dan dat bdi Pho giam doc

< i ) p _ SEM va Pai st Phét trién, Di cw bat
» Cautruc ICMco 3 cap dO budc va Di cw cua FDHA

o Mot hdi nghj toan thé dong vai tro la co quan chién S S ) G (TR BT e G
|U’C_)’C Xac dinh cac wu tién. clia hop tac lién phong ban.

o Uy ban hwéng dan van hanh

o Cac nhom céng tac dam bao cong tac thwc hién va
phdi hop hiéu qua

3. Nhom cong tac:
Tap trung vao nhirng ving mién,
qudc gia va cac chu dé cu thé.
Piéu phdi trién khai cac duw an va
phwong an dé ra

% Maastricht University
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Cac mirc dé khéng nhat quan

/

NOi chinh

phu

.

LiIEn chinh
phu

\

/

Pa phwong
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Sw nhat quan lién chinh phu

Gilra cac chinh phu

» Pam bdo cac chinh sach va hanh ddng nhat quan gitra cac quoc gia v&i nhau. Néu qudc gia
A thuc thi mét chinh sach ma c6 anh hwdng tiéu cwc dén quoc gia B, nhw vay diéu do
khong nhat quéan;

« Co ché: Céac sang kién song phwong va cap ving nhw 1a cac hop tac di chuyén, cac qua
trinh doi thoai, sang kién hdi nhap khu vwe va cac thda thuan nhw Hiép dinh lao ddng song
phuong hoac Bién ban ghi nho.

« Thach thirc: kho khan trong viéc dam phan céc thda thuan cé tinh rang budc vé mat phap 1y,

dac biét trong linh vuwe di cw

] Maastricht University



Sw nhat quan lién chinh phu: vi du

Vidu 1: Vi du 2:

» Quoc gia A (qudc gia dén) khong quy dinh  » Quéc gia A (qubc gia dén) tuyén rat nhiéu
day da (hodc giam sat va thwec thi) cac hoat can bd y té tir quoc gia B (quodc gia di)

dong cua nguoi st dung lao dong va cong |, \siac nay c6 gay hai cho hé théng v té
ty tuyén dung o quoc gia A clia quoc gia B... v&i cac hau qua tiéu cuc

. ...Viéc nay gay kho khan cho qudc gia B rdng hon vé nang suat nguoi lao dong va
(quoc gia di) dé bao vé nguwdi lao déng cua cac qua trinh phat trién vi mé cla qudc gia
minh khi ho di cw dén qudc gia A B

% Maastricht University



Hop tac lién chinh phu vi sw nhat quan lién chinh phu

Hinh 1. Hop tac lién chinh phu theo hinh thirc va mrc doé

Pa phwon

# . Thoa thuan rang budc

; o

"'-.“_\_‘_
Song phwong

Nguodn: IOM (2022). ‘Chwong 4: Tang cwong hop tac lien bang'. ISach danh cho
> . . ' cac Chinh phu vé Tuyén dung cong bang va Bao vé Nguoi lao dbéng di cw cua
7 Maastricht University IRIS. Truy cap tai: https://iris.iom.int/iris-handbook-governments-ethical-

recruitment-and-migrant-worker-protection (p.6)

I oy

Tuyén bo hop tac khdng rang budc 8 Cac quy trinh tham vén

. Hop tac dao tao va nang cao nang lwc
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Vi du: Mang lwéi Chinh sach Toan cau vé Tuyén dung (1)

IRIS

» Mang lwdi Chinh sach Toan cau (GPN) dwoc thanh 1ap béi Tong : - -
Giam doc IOM va Pai s Thuy Dién tai Lien Hop Quoc & e 2 T 0O L1 CHh

NETWORK
Geneva. Cuoc hop khai mac ctia Mang lwdi dwoc td chlrc vao
ngay 4 thang 5 nam 2021.

» Cac quoc gia thanh vién da yéeu cau IOM ho tro viéc thanh 1ap GPN nhw mét cong cu dé
thic day doi thoai chinh séch, trao doi cac thwc tién tot va hoc hai tr nhau

= Pé gial quyet nhirng bat dong gitra cac khu vie phap ly, cung voi nang lwe thi hanh phap luat
khong dong déu, diéu nay co6 thé dan dén nhirng 16 hdng trong viéc bao vé ngudi di cuw.

» GPN &ap dung hwéng tiép can “toan chinh phu”
= Cac dai lqiéu thudc cac co quan chinh phd qudc gia va dia phwong tlr bd, nganh va co quan
céng quyén lien quan
= Pé nang cao tinh bén virng va tac dong cua Mang lwol, NO ap dung mot phwong phap da tru cot

nham thdc day nhan thirc va truyén théng, xay dwng nang lwc, van ddng chién lwoc, di liéu va
nghién cuu.

Source: https://policynetwork.iom.int/

% Maastricht University
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Vi du: Mang lw&i Chinh sach Toan cau vé Tuyén dung (I1)

Mang lwéi: Cac nhém lam viéc chuyén de
e Cung cap chi dan thuc té va
"0 rang de cung c s thong » Phwong thirc chinh cho gidi phap va doéi thoai chinh
nhat trong chinh sach va ) , ] ) R .
nhitng thyc tién tét cha luat sach q!nh hwo’ng tfflc d?ng trong MQDQ |U’O:I
tuyén dung va bao vé nguo  Bao gom mot s6 van dé lien quan déen tuyén dung:
lao dong di cu . > Thuc thi tét cong tac kiém tra va thi hanh
 Khuyén khich sw hop tac vé P ) s L o R 2
hoat déng va quy dinh gitta » (Cap phép, dang ky va giam sat cac nha tuyéen
cac khu vuec tham gia. dung lao dong
e Thiét 1ap moOt co ché qua dé < ) 2 R g1 2
céc hudng din va chién luoc > Tarlg cwong r)c_)’p tac’song phwong dé thuc day
c6 thé dugc thlir nghiém va tuyen dung co dao duc.
mo rong, va cac hanh dong » Tuyén dung trong cac chuwong trinh di cw tam tho

co thé duoc thuc hién. va theo mua vu

> Tao sy tham gia cla nha tai tro dé nang cao bao
vé ngwol lao dong di cuw

% Maastricht University



Vi du: Mang lwéi Chinh sach Toan cau vé Di cw (lI1)
Thanh tra & Thwc thi Cép phéep va Giam sat
» Buoc cha tri béi Bo vé Gioi, Lao ddng va
Phat trién Xa hdi cua Uganda
 Tap trung: Xem xét cac thach thuc, co

« Puwoc thanh 1ap va chu tri béi Co guan
Thanh tra Lao dong Na Uy

hdi va thwc tién tot lién quan dén cap

Tap trung: ) . SR AR
o Giam sat va thyc thi cac quy dinh vé phep, dang ky va giam sat cac co' quan
tuyén dung tuyén dung cung nhw cac thwc tien tuyén

o Xem xét cac thach thirc va thuwc tién
tot lién quan dén thanh tra.
Nhom cong tac dwoc hwdng dan b&i cac
yéu to duwoc néu trong Phan 4 cua
Khuyén nghi Montreal vé Tuyén dung va
Chuong 3 cua So tay IRIS cho cac
Chinh phd vé Tuyén dung Pao dc va
Bao vé Nguwdi lao déng Di cu.

% Maastricht University

dung xXuyéen bién gio.

Nhom dwoc hwéng dan béi Phan 3 cua
Khuyén nghi Montreal vé Tuyén dung va
Chwong 2 cla SO tay IRIS cho céac
Chinh phu.
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Cac mirc dé khéng nhat quan

] Maastricht University
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Sw nhat quan da phwong

Thiéu nhat quan trong chuan mwc toan cau:

« MOt chinh sach co thé thiéu nhat quan véi céc tiéu chuan toan cau (vi du cac

chinh sach sang nay ching ta da trao di)
» CO thé cai thién sw nhat quan da phwong bang cach ap dung cac tiéu chuan va

muc tiéu toan cau thanh cac khuén kho va chinh sach chién lwoc (vi du: luat phép

qudc gia va Hiép dinh lao déng song phuong)

% Maastricht University



Sw (thiéu) nhat quan da phwong : vi du

U du 1 Vi du 2:
i du » Quoc gia A va quoc gia B ky Hiép dinh
* Quodc gia A khong c6 luét quoc gia ve Lao dong Song phwong (BLA) khong
cam thu phi tuyen dung tir nguwoi lao dat ra cac tiéu chuan tbi thiéu cho hop
dong dong lao dong ddi voi ngwdi lao dong

dworc tuyen dung theo BLA; va khong
cung cap quyen tlep can co ché khiéu
nai doi voi nguoil lao dong nhap cuw
dwoc tuyén dung theo BLA.

] Maastricht University



Vi du: Cac Thoa thuan Lao dong Song phwong (BLAs) cua Nepal (I)

« Cac BLA (Thoa thuan Lao dong Song phuwong) gitra Nepal va

Jordan, Malaysia, Mauritius va UAE dwoc soan thao theo cac

Nguyén tac va Hwéng dan Hoat dong Chung vé Tuyén dung
Cong bang.

« Thda thuan v&i Jordan da dwoc ky két vao ndm 2017 sau cac
cudc thao luan ba bén gilra Jordan, Nepal va ILO.

 Thoa thuan v¢&i Jordan tré thanh mod hinh cho cac thoa thuan voi
ba qudc gia con lai

« Cac BLA nay la mét trong nhirng thda thuan dau tién & chau A
(khu vuc quan trong nhat trén thé gi¢i vé di cw lao ddng) dwoc
phu hop v&i cAc Nguyén tac cua ILO.

« K& tir do, cac qudc gia khac luén cd hoc tap theo.

% Maastricht University

General Agreement
In the Field of Manpower
Between
The Government of the Hashemite Kingdom of Jordan
And

The Government of Nepal



Vi du: Cac Thoa thuan Lao dong Song phwong (BLAs) cua Nepal (I)

« M6t s diéu khoan chinh dwoc bao gdm trong thda thuan Ia:

> Quyén tw do thay doi nha tuyén dung

> Chi phi tuyén dung céng bang do nha tuyén dung chiu va bao vé nguoi lao ddng khdi cac
hanh vi thwe tién khong cong bang ciing nhw vi pham quyén con nguwdi nhw quay rdi, lam
dung, lao dong cwdng brc va khai thac.

> Céc diéu khoan vé quyén tiép can co ché giai quyét tranh chap

> Tuw do di chuyén (nghiem cam gitr hd chiéu)

» buoc hwo’ng quyén loi cham séc sire khde, thuwe pham day du va nha &

> Hop dong lao ddng tiéu chuan dé thac day tinh minh bach

> Puwoc doi x&r cong bang

« Mac du cac thda thuan nay cung cap hwéng dan quy pham, tac ddng clia ching c6 thé
rd rang hon néu cac cudc hop cua uy ban giam sat chung dwoc t6 chire thuwdng xuyén.

» Cac nghién ctru vé hiéu qua cua cac BLA co6 thé giup lam r6 hon mire d6 tac ddng cua
chung.

% Maastricht University



Cac mirc dé khéng nhat quan

LiEén chinh

NOi chinh

phu phu

Pa phuwong Pa bén
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Sw nhat quan da bén

Suw nhat quan gitra cAc bén tham gia khac nhau:

 Can cO co ché tham van va hop tac voi cac td chirc xa hdi dan sw, cong doan,

truyén thong, khu vwe tw nhan va chinh nguwoi di cw..
» Cho phép hop tac gitra nhiéu chu thé lién quan t&i cac muc tiéu chung.

» C4c bén lién quan khac nhau c6 nhirng quan diém khac nhau vé anh huwdng cua
cac chinh sach nhat dinh dén viéc tuyén dung cdng bang va co6 dao dirc cling

nhw mang lai lgi ich hodc gay bat loi cho nguwdi di cw.

% Maastricht University




Sw (thieu) nhat quan da bén: vi du

Vidu 1:

o E)e bao vé ngwoi lao dong di cw, moét chinh phu
cam ngwoi dan cua dat nwédc minh lao dong di
cw dén mot so qudc gia cu thé hoac ap dat cac
bién phap kiém soat kéo dai (vi du: lién quan
dén phé duyét hop dong hodc yéu cau dao
tao)...

. Tuy nhién, nguwoi lao dong tai day van cO nhu
cau di cw dé lam viéc, va ho khong thé di cv di
noi nao khac hoac cho duwoc phé duyét, do do
ho chon di cw bat hop thirc..

« Do d6 dan dén suy gidm sw kiém soat va bao
vé cua chinh phu

% Maastricht University

Vi du 2:

Pé bado vé ngwoi lao dong nhap cw, chinh phi cam céac
co quan tuyén dung st dung chi nhanh cua ho va thwc
hién mot Chlen dich truyen hinh va truyén théng x& hoi
trén toan quoc dé truc tlep quang ba dich vu cua cac
nha tuyén dung dwoc cap phép......

. Tuy nhién, nhiéu ngwdi dan & ndng thon khﬁng co
hoac khong st dung tivi, dién thoai thong minh nén van
tiep tuc dwa vao dich vu clia cac chi nhanh tuyéen dung
(bat ho’p phap) dé két ndi v&i cac cong ty tuyén dung
va hguoi sir dung lao déng.

Vi du 3:

Cac td6 chirc x& hdi dan sy (CSO) dwoc dao tao dé
khuyen khich nguwoi lao dong di cw va gia dinh ho bao
cao cac vu lam dung lao dong thong qua dwong day
nong cla chinh phd dé khiéu nai.

... Tuy nhién, nguon Iyc dwgc phan bo chwa du deé giai
quyét cac khiéu nai dwgc bado cdo qua dwong day
nong.

Do do, ngwoi lao dong di cw khiéu nai khong nhan
dwoc phan hdi hodc hanh dong kip thdi. Ho mat niém
tin vao hé thong va khéng con quan tam dén viéc bao
cao hanh vi lam dung qua dwong day nong..



Cai thién sw nhat quan da bén: cach tiép can toan xa hoi

Thda thuan Toan cau vé di cw thic day quan hé doi tac da bén lién quan dé giai quyét van
dé dicu & moi khia canh bang cach bao gom ngwéi di cw, kieu bao, cdng dong dia
phwong, to churec xa hoi dan sw, gioi hoc thuat, khu vwe tw nhan, nghi si, cong doan, to
chirc nhan quyén quoc gia, gi®i truyen thong va cac bén lién guan khac trong quan tri di

CU.

£
9 & GlobalCompact
o ~=Migration

] Maastricht University



Xay dwng chinh sach nhw mot qua trinh tham van toan dién

Viéc tham van v@&i cac bén lién quan khac nhau trong sudt qud trinh hoach dinh chinh
sach co thé giup ich vé nhiéu mat:

« Xay dwng dwoc sy ddng thuan va tdm nhin chung

 Pat dwoc sw ho tro can thiét tir cac thanh phan khac nhau trong xa hoi

« Cai thién chat lwong cla qua trinh va cac san pham cudi cung

« Giam chi phi

] Maastricht University



Vi du: Cuc quan ly viéc lam ngoai nwéc Philippines

Philippine

. e ea s .. pwy Overseas
Cuc quan ly viéc lam ngoali i Employment
nwoc PhlllpplneS (POEA) la co N2 Administration
quan chinh phu chiu trach
nhiém quan ly cac cong ty tuyén ) .
dung tw nhan, thic day di cw Cuc da chinh thtre hda cach tiep can nhiéu bén lien quan, toan
lao dong va bdo vé ngudi lao chinh phu, toan xa héi trong co cau quan tri cua minh:

ng. N \

aong PEO c6 mot ban diéu hanh ba bén bao gom::
Tham khao: 1. Thw ky Bo Lao dong va Viéc lam va dai dién cac co quan
https://dmw.gov.ph/archives/pro chinh phu lién quan khac

rams/programsé&services.html C o .. " . R o . n .
J Prog 2.Dail dien nguwoi lao dong tw Tong lien doan lao dong cua

Philippines

3.Dai dién ngwoi str dung lao dong tlr cac hiép hoi cac don vi
tuyéen dung tw nhan

% Maastricht University




Vi du: Vién Issara (Dw an Issara) (I)

Dv an Issara duwoc trién khai tai Bangkok, Thai Lan vao thang 1 nam 2014, la moét nén
tdng hop tdc cdng-tw nham gidi quyét nan budén ngudi &@ Pong Nam A

Tap trung ban dau vao lao déng cudng birc trong cac nganh dinh hwong xuat khau cua
Thai Lan, c6 anh hwédng dén chubi cung rng toan cau.

Dy an Issara dwoc xay dwng dwa trén kinh nghiém cua mét nhom chuyén gia chong
bubn ngwoi dén tr Lién hop quoc, nhirng nguwoi da thanh lap mot lien minh gom cac
doi tac khu vwe tw nhan, x& héi dan sw va chinh pha dé gidi quyét nan buén nguoi
trong chubi cung rng toan cau.

Nhom chinh bao gom:

Chuyén gia chéng budn ngwi, do To chirc quoc té chong nod 1é ho tro;

Chuyén gia phét trién tw nhan t céng ty tw van thi trudng maéi ndi (Emerging
Markets Consulting);

Chuoi cung rng va chuyén gia nganh tr Faro Global;
C6 van phap |y tr DLA Piper:

Va mot sb té chire dwa vao cong dong dia phwong va cac nha cung cap dich
vu hé tro nan nhan nam trong mang lwéi chuyén gii trong cac dworng day hé tro
cua Dy an.

Tham khao thém: https://www.endslaverynow.org/issara-institute-project-issara

https://www.issarainstitute.org/

% Maastricht University

Céch tiép can Giam sat lao dong
bao trum cua Issara (ILM)

Hop tac da bén

Lay tiéeng néi cua ngwei lao ddng
di cw lam trung tam

Va st dung hé thong quan ly
trwong hop dwa tréen dam may, an
toan dé theo dai thoi gian thuc

https://www.issarainstitute.org/_files/
ugd/5bf36e e66626e633554881a7a
0e7c9f1b06c05.pdf

BETTER BUSINESS
INTELLIGENCE

MEANINGFUL, ONGOING
WORKER ENGAGEMENT

MORE ETHICAL BUSINESS
PRACTICES

BETTER LABOR CONDITIONS
ACROSS ENTIRE SUPPLY CHAINS

RESULTS FOR WORKERS,
RESULTS FOR BUSINESS

ILM ACTION NETWORK
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Vi du: Vien Issara (Project Issara) (ll)

Hop tac da bén dwa trén:
* Céac ké hoach hanh déng quodc gia (CAPS)
* Cac ké hoach hanh déng kinh doanh (BAPS)

* Giam sat va theo d6i theo th&i gian thwe thong qua nén

tdng trwe tuyén

* Thwdng xuyén trao doi, chia sé kinh nghiém, hoc héi

gilra cac bén tai cac dién dan qudc gia va toan cau

Tham khao: https://www.issarainstitute.org/ va Vién Issara (2024). Khung Hop
tac Mang Iwvor Hanh dong Giam sat Lao d’c_)nfc‘]g bao trum. Tru ca5p tai:
https://www.issarainstitute.org/ files/ugd/5bf36e_e66626e633554881a7a0e7c

9f1b06c05.pdf

] Maastricht University

SAMPLE EXCERPT OF ILM ACTION NETWORK BUSINESS ACTION PLAN (BAP):
SUPPLIER COMPANY X, 2024

ACTIVITY |DESCRIPTION ORGANIZATION REMARKS
Worker Communications materials | NGO Partner 1 In all worker
Voice 1.3 and trainings about languages
grievance mechanisms
Worker Grievance mechanism NGO Partner 1and | Aim for
Voice 1.5 training, for HR and line 2 completion by Q2
supervisors (language 1)
and interpreters (language
2)
ER 2.2 Updating Management NGO Partner 2 Align with new
Service Agreements used customer
with recruitment agencies requirements
ER 2.6-7 Recruitment systems NGO Partner 2 Aim for
survey and repayment (if completion by Q3
needed)
Working | Ongoing Collaborate with
Conditions | remediation/response to any ILM Action
3.2 worker voice Network CS0O
Working Worker Satisfaction NGO Partner 1 Aim for every Q4
Conditions | Surveys annually
3.5
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Dieu phoi va hop tac nhieu bén lién quan

« Dwa trén phan tich cta ban vé cac bén lién quan, hay xem xét:
« Sy phodi hop va hop tac da bén nao dang hoat déng tot va tai sao?

- Nhi*ng bén lién quan nao trong boi canh quoc gia clia ban cé thé tham
gia tot hon va lam duoc gi (tire 1a dam nhan loai vai trd nao)?

+ Lam thé nao ban c6 thé tang cudng phdi hop va hop tac, dac biét 1a voi
cac bén lien quan?

% Maastricht University




Tai liéu tham khao

« |OM (2022). ‘Chwong 4: Tang cwdng Hop tac Lién bang. Sé tay huéng dédn danh cho cac Chinh phu vé Tuyén
dung co6 Pao durc va Bao vé nguoi lao dbng di cwe. Truy cap tai: https://iris.iom.int/iris-handbook-governments-ethical-
recruitment-and-migrant-worker-protection

« ILO/ITC (2021). Bé c6ng cu tdp huan vé Xay dung cac Quy trinh Tuyén dung c6 Dao dirc (Phan 3 va Phan 5). Truy
cap tai: https://www.ilo.org/global/topics/labour-migration/publications/WCMS 682737/lang--en/index.htm

% Maastricht University



https://iris.iom.int/iris-handbook-governments-ethical-recruitment-and-migrant-worker-protection
https://iris.iom.int/iris-handbook-governments-ethical-recruitment-and-migrant-worker-protection
https://www.ilo.org/global/topics/labour-migration/publications/WCMS_682737/lang--en/index.htm

SCHEEN
=
g
BIYAN
SHUKRIA

eHALTY TH!‘JHAH?ELAT
- TASHAKKURATU ¢ |
GRACIAS 2 [ HAN K
=7 :
ARIGATO:; 4
SHUKURIA 23 * S0
"'"‘:E EFCHARISTO =<3 (3 ""“l-l-l 5

BOLZIN MERCI

FA

JUSPAX

% Maastricht University




SO LAO PONG - THUONG BINH VA XA HOI HA TINH

BAO CAO
CONG TAC THANH TRA, KIEM TRA
VE DI CU LAO PONG QUOC TE CUA
SO LAO PONG - THUONG BINH VA XA

Ha Tinh, thang 9 nam 2024



CAC NOI DUNG CHINH

| . Thong tin chung.

11. Tinh hinh thwe trang cong tac thanh tra, kiém
tra trén dia ban.

I11. Bai hoc kinh nghiém



. THONG TIN CHUNG

Ha Tinh |4 mét tinh & dai dat mién Trung, nam trong ving du lich Bic
Trung b, phia bac giap Nghé An, phia nam gidp Quéang Binh, phia tay giap
Lao (164,488 km dwong bién), phia dong giap bién Pong véi bo bien dai 137
km, c6 dién tich tw nhién gan 6.000 km2, dan s6 hon 1,3 triéu nguoi, véi 13
huyén, thanh pho, thi x4 (10 huyén, 2 thi x4 va 01 thanh phd), 216 x4,
phuong, thi tran. Toc d§ ting truéng 6 thang dau nam 2024 wée dat 8,83%,
thu nhap binh quan dau ngwoi dat 64 triéu dong/nim, ting gan 1,2 lan So
voi nam 2020.

Luec lwong lao ddng tir 15 tuoi tré 18n 1 821.285 ngudi, chiém khoang 62,5
% dan so toan tinh, trong d6 lwec hrong lao ddng nam 452.027 ngwoi (chiém
55,04%), nit 369.258 nguoi (chiém 44,96%); khu vwe thanh thi 195.794
nguoi (chiém 23,84%), khu vue ndng thén: 625.491 ngwoi (chiém 76,16%).



. THONG TIN CHUNG

Lao dong di lam viéc ¢ ngoai nwée: Hién nay, Ha Tinh c0 76.191
ngwoi dang l1am viée tai 60 quoc gia va ving 1anh tho tip trung
tai cac nwéc: Nhat Ban 18.206 ngwoi, Pai Loan 19.926 nguwoi,
Han quoc 2.203 ngwoi, Angola 2.129 nguoi, Lao 1.801 nguwoi, CAC
nuée Chau Au 6.358 nguoi, cac nuée khac 26.568 nguoi. Tong
thu nhap binh quan ngwai lao dong di lam viéc 6 nwée ngoai dat
tir 6.800 - 7.000 ty dong/niim, trong do6, so tién giri vé cho gia dinh
dat trén 4.000 - 4.500 ty dong/nim (chiém 55% tong thu ngan
sach ndi dia, bang 25% tong thu ngan sach ciia tinh Ha Tinh
trong 1 nam). Lwc lwong lao dong cia tinh di lam viéc ¢ nwéc
ngoai van nam trong nhom 03 tinh dimg dau ca nwéc.



I1. TINH HINH THU'C TRANG CONG TAC THANH TRA, KIEM TRA TREN PIA BAN

1. Cong tac tham mwu ban hanh van ban chi dao thwc hién

Thuc hién y kién chi dao ciia UBND tinh vé tiing cwong cong tac
quan ly nha nwoéc trong linh vee dwa ngwoi lao dong di lam viéc &
nwéc ngoadi theo hop dong ( sau diy goi 14 xuat khau lao déng:
XKLP), trong thoi gian qua S LPTB&XH da ban hanh nhiéu ké
hoach phoi hep véi Cong an tinh va cac dia phwong té chirc nhiéu
cudc kiém tra tai cac doanh nghiép, chi nhanh, vin phong xuat khau
lao ddng tai cac huyén, thanh phd, thi xa kip thoi phat hién, xir 1y,
kién nghi cap trén co tham quyén xir Iy déi véi cac hanh vi vi pham
trong linh vue dich vu viéc lam, XKLD.



I1. TINH HINH THU'C TRANG CONG TAC THANH TRA, KIEM TRA TREN PIA BAN

2. Hinh thire thanh tra, kiém tra

2.1. Thanh tra, kiém tra theo ké hoach di dwoc ban
hanh (dinh ky hang nam);

2.2. Thanh tra, kiém tra dét xuat dwec tién hanh khi
phat hién co quan, to chire, cd nhan c6 dau hiéu vi
pham phap luat hoic theo yéu cau ciia viéc giai quyét
khiéu nai, t6 cao, phong, chong tham nhiing, tiéu cuc
hoséic do Thii truéng co quan quan Iy nha nwée co tham
quyén giao.



I1. TINH HINH THU'C TRANG CONG TAC THANH TRA, KIEM TRA TREN PIA BAN

3. Két qua thuc hién (so liéu dwogc cap nhit tir nim 2017 dén nay).

3.1. Lap bién ban yéu cau dinh chi hoat dong do6i véi 05 Chi nhanh, Vin
phong ciia doanh nghiép XKLD ngoai tinh chwa dwoc S¢ Ké hoach — Pau
tw Ha Tinh cap phép hoat dong trén dia ban va dé nghi Cuc QLLD ngoai
nwéc, Thanh tra B LPTB&XH xem xét, xir ly cac hanh vi vi pham déi véi
cac doanh nghiép xuat khau lao déng c6 cac hanh vi vi pham theo quy dinh
cua phap luat.



I1. TINH HINH THU'C TRANG CONG TAC THANH TRA, KIEM TRA TREN PIA BAN

3. Két qua thwe hién (s6 liéu dwoc cAp nhat tir nam 2017
dén nay).

Yéu cau Trwéng Vin phong dai dién tai Thi tran Ngheén,
huyén Can Lgc lién hé véi doanh nghiép XKLD dé tra lai
tién thu phi di XKLD cho 15 ngwoi lao dong ding ky di lam
vi€c tai cac thi trueong Dai Loan, Nhat Ban, Ba Lan, Algeria,
Han Quéc véi tong so tién & 284 triéu dong va 500 USD.



I1. TINH HINH THU'C TRANG CONG TAC THANH TRA, KIEM TRA TREN PIA BAN

3. Két qua thuc hién (so liéu dwoce cip nhat tir nim 2017 dén nay).

3.2. Pinh chi hoat dong tw van, giéi thiéu viéc lam, cung wng lao
dong doi véi 05 doanh nghiép hoat dong dich vu viéc 1am khong co
giay phép hoat dong dich vu viéc 1am hoic sitr dung gidy phép hoat
dong dich vu viéc |1am di hét han. Pong thoi yéu cau cac Cong ty
trén tiéu hiy toan bé to roi, gidy to co lién quan dén hoat dong tu
van, gi6i thiéu viéc lam, tuyén chon, cung wng xuat khau lao dong.



I1. TINH HINH THU'C TRANG CONG TAC THANH TRA, KIEM TRA TREN PIA BAN

3. Két qua thue hién (s6 liéu dwgce cip nhat tir niim 2017 dén nay).

3.3. Pinh chi hoat ddng tw van, giéi thiéu viéc 1am, cung wng xuat
khau lao ddng ddi véi 01 Cong ty TNHH Du hoc — Xuat khau lao
dong do khong cd gidy phép hoat dong dich vu viéc 1am; yéu cau
Cong ty tiéu hiy toan bé to roi, gidy to co lién quan dén hoat dong
tw van, giéi thiéu viéc l1am, tuyén chon, cung wng xuat khau lao
dong; xda cac bai di ding, quang céo lién quan dén hoat dong tw
van, tuyén chon lao dgng XKLP trén cac tai khoan Faccbook ciia
Cong ty, nhan vién, cong tac vién. Pong thoi chi dao Cong ty hoan
tra lai toan b so tién va ho so diang ky di XKLD cho 30 lao dong, so
tién 14 254 triéu dong va 2.500 USD.



I1. TINH HINH THU'C TRANG CONG TAC THANH TRA, KIEM TRA TREN PIA BAN

3. Két qua thue hién (s6 liéu dwgce cip nhat tir niim 2017 dén nay).

3.4. Cung cap cac ho so, tai liéu lién quan dén hoat djng tw van, giéi
thiéu viéc lam, cung wng XKLD ciaa cac Cong ty cho nganh Cong an
dé xem xét, xir Iy do c6 lién quan dén ndi dung don thw to6 cio cia
ngwoi lao dong vé cac hanh vi lira ddo trong hoat dong XKLP. Tiur
nim 2017 lai nay, toan tinh da phéat hién, khéi to, diéu tra 26 vu an,
48 bi can (Riéng 6 thang dau nam 2024 da phéat hién, khoi to, diéu
tra 06 vu an, 19 bi can) vé cac hanh vi “Toé chirc, m6i giéi cho ngwoi
xuit, canh trai phép” Kip thoi ngin chin cac hanh vi lira dio nham
chiém doat tai san ciia ngwoi lao dong.



I1. BAI HOC KINH NGHIEM

Qua thue té hoat dong thanh tra, kiém tra, xir Iy vi pham trong
thai gian qua, Sé da rat ra mét so bai hoc kinh nghiém nhw sau:

Thir nhat: Ting cwong hoat dong thanh tra, kiém tra phat hién,
chan chinh va xir 1y Kkip thoi cac vi pham trong hoat dng dua
ngwoi lao dong di 1am viée & nuée ngoai theo hop dong; nang cao
chat lwong dinh hwéng xay dung chwong trinh va ké hoach thanh
tra, kiém tra. Trong dé, can phai danh gia, khao sat, nghién ciru
cac nhiém vu ciia d6i twong thanh tra, kiém tra. Tir d6 xac dinh
rd van dé, ndi dung phai thanh tra; doi méi phwong phap, cach
thire chi dao, diéu hanh, van dung linh hoat cac hinh thirc thanh
tra, kiém tra dé phu hop yéu cau thue té.



I1. BAI HOC KINH NGHIEM

Thir hai: Thanh tra, kiém tra phai co trong tam, trong
diém, dam bao ding trinh tw, thua tuc, ding thoi han
quy dinh, khong lam anh hwéng dén hoat dong binh
thwong cia doi twong; qua trinh thanh tra, kiém tra
phai thue hién ding ndi dung theo ké hoach dwoc phé
duyét; cac sal pham dwogce phat hién phai xiw ly nghiém,
theo quy dinh phap luat. Két luan thanh tra, kiém tra
phai chinh xac, khach quan, co 1y, co tinh, kién nghi xi
ly can cd tinh kha thi.



I1. BAI HOC KINH NGHIEM

Thir ba: Thue hién tot cong tac phoi hop voéi cac
co' quan, don vi co chuyén mon lien quan, nhiing
ngwoi cO chuyén mon siu, am hiéu vé tirng linh
vue thanh tra, kiém tra dé tw van, hd trg, nang
cao chat lwgng, hiéu qua, hiéu lwe trong cong tac
thanh tra, kiém tra.



I1. BAI HOC KINH NGHIEM

Thir tir: Phai tang cwong cong tac theo doi, don
doc, kiém tra viéc thuc hién két luan, kién nghi,
quyét dinh xir Iy sau thanh tra, kiém tra. Thuong
Xuyén tuyén truyén pho bién phap luat vé thanh
tra cho moi do6i twong thwe hién va giam sat hoat
dong thanh tra, kiém tra.



I1. BAI HOC KINH NGHIEM

Thir nam: Nang cao chat lwong, ning hre, trinh do,
dao dirc nghé nghiép cho ddi ngii cong chire thanh
tra; chl trong dao tao, boi dudng nghiép vu vé ky
ning thanh tra. Phat hién, chan chinh, xi Iy kip thoi
doi véi cong chire thanh tra co biéu hién 1éch lac, Vi
pham phap luat trong hoat dong thanh tra, kiém tra.
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Cac sang kien thong tin
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Tiep can cta cac bén lién quan trong viéc cung cap théng tin (1)

* Chinh phu

 Chiu trach nhiém chinh trong viéc truyén tai thong tin quan trong toi nguwoi lao dong di
cw (tiém nang)- vi du, cac quyén va nghia vu theo khudn khd phap Iy.

« Bao gom cac chinh phu cta ca quoc gia xuat x&r va quoc gia dén.
« C6 thé cung cap théng tin trwe tiép, hodc gian tiép (vi du, théng qua hop tac)
« Cung cap thong tin s& dat hiéu qua nhat khi n6 dworc:
» Lién qudc gia (vi du, dwoc két ndi gitra cac qudc gia xuat xir va quoc gia dén); va
» Toan dién trong chinh pha (vi du, két ndi gitva co' quan chinh pha cap trung wong va
dia phuong, gitva cac bo ban nganh khac nhau)
» C4c to chirc quoc té

- CO thé cung cap kién thirc va kinh nghiém ky thuat quoc té nham ho trg thlc day va trién
khal cac sang kién thong tin

% Maastricht University



Tiep can cta cac bén lién quan trong viéc cung cap théng tin(Il)

» T6 chirc Xa hdi Dan sw va cong doan

« Thwong co lién lac true tiép, thworng xuyén véi nhirng ngudi lao ddng di cw (tiém nang) va gia dinh
ho.

« Thworng nhan dwoc s tin twdng tr nhirng ngudi lao ddng di cw (tiém nang) va gia dinh ho.

* Thwong co thong tin d&¢ ddo, m&i mé vé nhirng nhu cau va kinh nghiém clia nguwdi lao déng di cw
(tiém nang) va gia dinh ho.

« Nhirng Nha tuyén dung va Ngwé®i str dung lao déng

. Cung la mot nguon thong tin lien lac trwc tlep quan trong doi v&i ngudi lao dong di cw (tiém nang)-
do vay c6 thé tham gia vao thiét ké va nhan rong cac sang kién théng tin

* Tuy nhién, ho co thé khong nhan dwoc niém tin to nhwng ngwo’l lao dong di cw (tlem nang), va co
thé khdng san sang cung cap mot so thong tin (VD: tiép can véi cac co ché gidi quyét tranh chap)

- Diéu quan trong nhat Ia nhirng nha tuyen‘dung va ngwoi str dung lao dong cung cap théng tin rd
rang, chinh xac va lien quan trong hop déng lao dong (va can dwoc quy dinh bat budéc thwe hién
trong luat phap)

% Maastricht University



Céac dang thirc khac nhau trong cung cap thong tin (1)

Khong twong tac Tuwong tac
« TO roi, sO hwdng dan va so tay « Nguoén théng tin di cw hodc trung tam ho tro
N Ap phich ngu@i di cw )
» Bang quang céo, bao chi va quang cao trén » Thong tin trén dién thoai va/ hoac phong ho
mang xa hoi tro’
» Trang Web, trang mang x& héi, rng dung di * Dién thoai dwong day nong
déng * Nén tang chat/ nhan tin trwc tuyén
* Chuong trinh trén radio va chwong trinh phat » Céc gian hang hodc quay tai hoi cho viéc lam
thanh trén Internet (podcasts) va cac sw kién cong dong
» Cac doan clip, videos » Su kién trwc tuyén (VD: s kién phat song
» Quang c&o trén tivi hodc cac phan doan triee tuyén trén cac nén tang mang xa hoi)

* Thong tin bang &1 NOI va Hoi- dap (VD: trong
thu tuc xuat/ nhap canh hoac cac sw kién
cdng dong/ thanh tra lao dong)

» Cac chuwong trinh dinh hwdng va dao tao

b . . . Xem thém tai: T6 chire Di cw qudc té (IOM), 2023. Chwong 5- CAc sang kién théng tin ngudi di cw phai ddi mat. Trong: S6
ﬂ Maastricht UmverSIty tay IRIS danh cho Chinh phi vé Tuyén dung c6 Dao dirc va Bao vé Nguwdi lao dong Di cw, IOM, Geneva.



Céac dang thirc khac nhau trong cung cap thong tin(ll)

Ca 2 dang (twong tac va khong twong tac) mang tinh chat bo troe 1dn nhau
cao va nén dwoc str dung cung nhau:

« VD: mét t& rovi (khdng twong tac) cod thé cung cap thdng tin vé mét dwérng
day nong (twong tac)

 VVa nguoi di cw c6 thé ra vé sau mot budi truc tiép tham gia hop/ hdi thao/
dao tao (twong tac) voi mot to revi thong tin (khong twong tac)

Bang cach nay, su két hop cac dang thiee/ hinh thire co thé dap ng nhiéu nhu
cau tai cac thoi diém khac nhau — VD. Cac thong diép chinh va loi giai
thich, I&i khuyén chi tiet déu can thiét.

Xem thém tai: T6 chirc Di cw quoc té (IOM), 2023. Chuong 5- Céc sang kién thong tin nguoi di cw phai doi mét. Trong: SO
tay IRIS danh cho Chinh phu vé Tuyén dung c6 Dao dirc va Bao vé Nguoi lao dong Di cw, IOM, Geneva.
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Chwong trinh dinh hwo'ng va dao tao ky nang
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Chwong trinh dinh hwéo'ng va dao tao ky nang

* Nhin chung, Chwo’ng trinh dinh hwo’ng giao duc nhwng lao dong di cw (tlem nang) V=
dieu kién song va lam viéc tai quoc gia dén, va nhirng quyén, tiép can véi bao
vVé va hé tro’

- Da dang: vai gi®, vai ngay hoac vai tuan.

. Nhleu khoa dao tao keo dal hon/ chuyén sau hon co thé dworc thiét ké nham phéat
trién ky nang thwe hanh va ky nadng nghé (VD: ki nang cu thé cia nghé) cling nhw
Ky nang ngoai ngy

| Maastricht University



Thong tin chuyén sau va Chwong trinh dinh hwéng cua IOM

Cach tiép can: Thong tin vé dap
trng gi®i dwoc thiét ké va cap nhat
kip théi can c6 san trong qua trinh
di cw lao ddng nham tiep strc
ngwoi lao dong di cw trong viéc
kiém soat hiéu qud cudc sdng va
cong viéc tai nwdc ngoai, tiép can
vOi ho tro, tro gitip va dam bao muc

tiéu tai chinh cua ho.
Dwa trén hop tac gilea cac bén

Xem thém tai:

https://www.lom.int/ciop

U2

| Maastricht University

Dinh hu’o’ng trwrdrc khi tuyen dung (PEO): Trang bi cho nhirng nguo
di cw tlem nang théng tin dé hé tro ho trong qua trinh dwa ra quyet dinh
dung dan dwa trén nhung thong tin day da vé cong viéc & nudc ngoai
va cung cap théng tin vé tuyén dung an toan va cé dao dirc.

DPinh hwéng trwwéc khi di cw (PDO) H6 tro nguoi lao dong di cw
nham dam bao qua trinh di cw cua ho dién ra an toan, mat khac cung
Cap thong tin vé hanh trinh sap t&i, thay dbi thei han va lam thé nao dé
tiép can ho tro.

Dinh hwéng sau khi téi noi (PAO): Cung oép cho nhirng ngudi lao
dong di cv moi toi quoc gla dén thong tin vé luat lao déng cua quoo gla
do, nhung chuan mwc van héa xa hoi va thwe tién, ky vong tai noi lam
viéc va quy tac trng Xt lich sw.

Dinh hwong trwdc khi hoi hwong (PRO): Hb tro ngudi lao dong di
cw chuan bj hdi hwong nhirng thong tin hiru ich glup ho tlep can cac co’
ché bao hd xa hoi, co hdi phat trién kj nang va cac ngudn théng tin lién
guan.



Vi du vé chwong trinh dinh hwéng

Ethiopia

B6 Lao dong va Ky nang Ethiopia (MoLS) cO nhiém vu
cung cap thong tin dinh hwdng trwdc khi tuyén dung va
trwdc khi di cw

Thong thwong, trong hai ngay, truc tiép, tai cac trung
tam nam xung quanh thua dé va trén khap dat nwdce

Cac khoa dao tao duwoc thiét ke dwa tréen nhu cau gioi
va nghé nghiép, vi du, mot cudn so tay dao tao cu thé
da dwoc phat trién danh cho nguwdi gilp viéc gia dinh
Ethiopia

C&c chl dé bao gom: thl tuc hai quan tai san bay, moi
guan hé voi nguwdi st dung lao dong, quyén va trach
nhiém lao dong, sirc khoe (bao gom tinh duc) va an
toan lao déng, quan ly va chuyén tién vé quodc gia di
(kiéu hdi), v.v.

« 21 video theo chu deé cling c6 san dé trién khai hoc
trwe tuyén

| Maastricht University

Vanuatu

Chwong trinh Vanuatu's Famili | Redi (Gia dinh san
sang) bao gom nam ngay hoi thao vé chu dé trwérc
khi di cw, nhdm chuén bi cho di cv lao dong t&i Uc va
New Zealand.

Khong chi tap trung chuan bj cho nhirng ca nhan di cur,
ma con la gia dinh ho, vi du, thong qua nhan manh vé:

 Duy tri giao tiép tot va mdi quan hé gia dinh lanh
manh

» Ngan chan bao Iwc trén co so gIO’I (VD thong qua cac
phién lam viéc vé tri tué cam xuc, giao tiép khong bao
lwe, kiém soat cang thang va dwa ra quyét dinh mang
tinh xay dwng)

» Ngan sach gia dinh va quan ly tai chinh

Xem thém tai: T6 chirc Di cw quoc té (IOM), 2023. Chuong 5- Céc sang kién thdng tin nguoi di cw phai doi mét. Trong: SO
tay IRIS danh cho Chinh phu vé Tuyén dung c6 Dao dirc va Bao vé Ngudi lao dong Di cw, IOM, Geneva.
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Cach lam tot vé cac sang kién thong tin

» C6 sw tham gia cua nhiéu doi tac trong viéc thiét
ké cac sang kién thong tin/ dao tao nham dam bao
cac sang kién dap ng nhu cau lién quan, vi du:

« Cac chu thé tw nhan (nha tuyén dung va ngudi sty
dung lao dong)

 COng doan va dai dién t6 chrc xa hdi dan sw (CSO)

- Dai dién nguwdi lao déng di cw (VD: bao gdm nguwo
lao ddng di cw hoi hwong)

« Dam bdo bat Ky sang kién thong tin/ dao tao nao
Cung dwoc thiét ké dwa trén nén tang muc tiéu ro
rang, xac dinh dwoc khan gia va néi dung

« Dam bao cac sang kién thong tin/ dao tao mang
tinh dap rng voi sw phat trien thong tin (gom ca
nham |an thong tin) va cac nhu cau vé ky nang

e Vi du: thiét ké noi dung can dua trén nhwng danh gia
thwong xuyen vé hanh lang di cw va nhu cau, trai
nghiém cua nguwoi lao déng.

% Maastricht University

/34

#4,1 Mang tinh tham gia va dap trng cac 16 hdng thong tin

Céac sang kién
cung cap
thdong tin danh
cho lao dong di
cw nén:

®

-
-
-
]
- S
R

va dao tao (I)

( G Cé thé tiép can

€ 3 RS rang va chinh xac
9 Linh hoat va cap nhat

Puoc thiét ké va cap nhat kip thdi véi bdi canh
va nhu cau cu thé

Puwoc kiém tra va danh gia

\ Két hop thong tin voi nha tuyén dung va nguoi st dung

lao dong

Xem thém tai: T6 chirc Di cw quoc té (IOM), 2023. Chuong 5- Céc sang kién thong tin nguoi di cw phai doi mét. Trong: SO
tay IRIS danh cho Chinh phu vé Tuyén dung c6 Dao dirc va Bao vé Nguoi lao dong Di cw, IOM, Geneva.
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Céach lam tot ve cac sang kién thdng tin va dao tao

. Thlet ke thong tin/ chwong trinh dao tao (néi dung
va két qud) t&i quoc gia dén xac dinh va nhom nguwo'l

lao dong di cw <
e Pam bao cac th(’jng tin co thé truy Cép —VD: mién }fi Mang tinh tham gia va dap &ng cac 16 héng théng tin

AR ol & E
N

 Phan tan dia ly va cac phwong thirc thé hién khac nhau —

(VD: tre tiép va tryc tuyen) co thé gilp truy cap dé | C4c sang kién .;

dang cung cap ~
» C6 thé can nhirng no lwc tiép can dac biét, vi dy, voi  thong tin danh | IEUIMCERERCEIE
cOng dong thiéu so, thdng qua cac don vi lwu dong cholao dong di . B (120 [ va GRlp ATl (e Tah et ] @an

CU nén: ad va nhu cau cy thé

» Lién quan té&i ddo tao ky nang, bdo ddm chuan héa
dao tao va ky nang gitp dam bao nhirng lao dong
co ky nang va xay dwng niém tin vé voi nguoi lao
déng vé ky nang va trinh do.

Puwoc kiém tra va danh gia

-
-
-
]
- S
R

/ ) Két hop théng tin véi nha tuyén dung va ngudi stv dung
lao dong

o o . Xem thém tai: T6 chire Di cw qudc té (IOM), 2023. Chwong 5- CAc sang kién théng tin ngudi di cw phai ddi mat. Trong: S6
ﬂ Maastricht UmverSIty tay IRIS danh cho Chinh phi vé Tuyén dung c6 Dao dirc va Bao vé Nguwdi lao dong Di cw, IOM, Geneva.




Vi du vé Thwe tién tot: Trung tdm Tw van Di cw
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Thwc tién tot: Trung Tam Tw van Di cw

Khuyén nghi Montreal:

Chinh phu cac qudc gia nén ho
tro viec thanh /ap cac Trung
tam Tw van Di cw (MRC) tai ca
qudc gia xuat phat va quoc gia
diéem dén. Cac MRC cd thé
cung cap moét khong gian voi
doi ngd nhan vién da ngon ngdr
dé nguwoi di cwr co thé tim kiém
thong tin vé di cw, viéc lam,
nha tuyén dung a0 dong, t/ep
can dich vu 'y té, nha o, va cac
co’ ché giai quyet tranh chap va
khiéu nai. Cac trung tam ciing
c6 thé tao diéu kién thuén loi
cho viéc t/ep can dich vu hé tro
phap Iy mién phi.

DO khi dwoc goi la trung tam thong tin di cw, trung tam
tro hodc dich vu, van phong tw van, hodc “diém cung c
moi thong t|n/d|ch vu - One-stop shop 7
C6 thé cung cap théng tin 1an cac dich vg ho tro.
C6 the duwoc thiét 1ap & ca nwéc diem den va nwéc xuat
XUP
Céc dich vu tao thanh “khoi” glup

« Pam bao kha nang tiép can thong tin va dich vu;

* Phoi ho’p cung cap thong tin va dich vu

 Chia sé thdng tin gilra cac nha cung cap dich vu.

Nén tao mot moi trwong an toan va than thién
 Nhan vién can dwoc dao tao bai ban;
* Va co nang lwc ngon ngir va van hoa phu hop

ho
ap

See: International Organization for Migration (I0OM), 2023. Chapter 5 - Migrant-facing Information Initiatives. In: IRIS
Handbook for Governments on Ethical Recruitment and Migrant Worker Protection. IOM, Geneva

| Maastricht University




Thiét ké théng tin/ ndi dung dao tao va san pham

% Maastricht University

* Theo cach nao ma nQi dung, cach thuwc
hoac truyén tal ve thong tin va nhu cau dao
tao dwoc thlet ké dap rng vé&i nhu cau cua
cac nhom déi twong khac nhau?

« Ban c6 thé dwa ra vi du khong?
 Can nhac, vi du:

» Nghe nghiép, trinh d6 k¥ nang, gigi, dan toc,
vi tri dia ly, tudi, nang lwc s va tiep can voi
cong nghé



Tiém nang cta cdng nghé ky thuat so trong cung cap théng tin va dao tao

» Viéc s dung cdng nghé ky thuat so trong truyén tai thdng tin, giao tiép va dao tao c6 thé
dwoc ap dung:

» Trong qua trinh di cw (VD trwdc va sau khi di cw, va héi hwong);

* B&i moi ngudi & nhirng neovi xa x6i, héo lanh

» VA trong bdi canh ton tai rao can twong tac trwe tiep (VD: khi sw di chuyén bj han ché
do nguwdi str dung lao déng cudng blre, hoac trong giai doan dai dich)

- Cac cOng cu da phwong tién (VD. Video, hoat hinh, do hoa twong tac) cé thé khién thong
tin thu hut va de tiéep can hon
 Bao gdm nhirng ngudi vai trinh dé biét chir thap
 Hoc cling c6 thé nhw “chei tro choi” nham thic day sy hado hing tham gia (VD: nén
tang Duolingo danh cho hoc ngén ng+!)
» Nén tang so co thé dieu phoi trao doi va hé trgs gitra cac bén, VD. thong qua mang xa hdi
va rng dung tin nhan.
» Giao dién nén than tién v&i ngwei dung (VD. Dé dung) va thiét ké véi ngdn nglr va khan
gia phu hop.

UNU % Maastricht University Xem thém: ILO (2021). St¥ dung céng nghé ky thuat sé trong tuyén dung nguwdi lao dong di cwr, Geneva



Céac vi du vé nén tang so trong cung cap thong tin
Bang 8: Giai phép ICT chau A cung cap théng tin cho ngwei lao déng di cw

BdeshJaatra & mot vng dung di dong va nén tadng thong tin dwoc phat trién béi IOM, két hop véi Bdjobs,
cong ty tuyén dung I&n nhat tai Bangladesh. U'ng dung cung cap théng tin dich vu than thién v&i ngudi di
cw. Ung dung bao gdm théng tin lién quan t&i ngudi di cw tiém nang, ngudi di cw dang & nwédc ngoai, va
ngwdi hdi hwong trong cac linh vwe quan ly kiéu hoi, dich vu y té va phép ly. Tat ca cac ndi dung cla ng
dung dwoc dwa trén “Théng tin cdng ciia Chinh phi Bangladesh”, mét dw an do B Phuc Igi Ngoai kiéu va
Tuyén dung nwéc ngodi la co quan chu quan. Ké ttr khi ra mat cudi ndm 2020, t¢rng dung da c6 hon 500
lwort tai ve.

Quy cd Di cw (Mel Shwet Pyaung) la trng dung chatbot trén Facebook dwoc phat trién va quan 1y bdi IOM X
v&i sw hé tro ttr USAID nhw mot phan trong chién dich chong lai nan buén nguwdi. Ung dung chatbot xdv Iy
yéu cau thong tin va diéu hwdng ngwoi dung téi trang web chinh phi vé théng tin di cw chinh thire; ttr d6
hé tro ho trong cac quyét dinh di cw cia minh. Quy cd Di cw thwdng dwoc cap nhat bédi IOM dé tra 1oi cac
cau hadi lién quan dén tha tuc vé di cw trat tw, an toan trong di cw, va cac nguyén tac, quy dinh tai quoc gia
dén. Trang Facebook cé chatbot thwdng c6 nhiéu bai dang v&i ndi dung lién quan va c6 hon 20,000 nguoi
theo doi.

Nguon: ILO (2021). Str dung céng nghé ky thuat sé trong tuyén dung ngudi lao déng di cwr, Geneva (tr.29)
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Lam viec nhom
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Lam viéc nhom

Nhiém vu cua ban la can nhac cac thong tin va kién thirc ma nguoi lao dong di
cu (tlem nang) can trong boi canh quoc gia cua ban; va diéu nay c6 thé duoc cai
thién tot nhat nhu thé nao.

Trong nhom, hay thao luan (va ghi chép):
* Thong tin nao ma nguoi lao dong di cu (tiém nang) can?
e Khinao ho can thong tin nay?

* Lam thé nao dé théng tin nay cé thé dugc truyén thong tét nhat téi nguo
lao ddng di cu, va dwoc truyén thong bdi ai?

H3y cAn nhac va thao luan vé nhu cau thong tin cia nhitng nhém di cw khac
nhau I£I\1/D )bao gdm phu nit, dan toc thiéu s6 va cdc nhdm dé bj ton thuong tiém
nang khac

Ban co the can nhac ca hai nhdm lao dong xuat canh va nhap canh trong boi
canh qudc gia clda ban

H3y san sang chia sé it nhat 1 y tudng trong phién thao luan.

% Maastricht University
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Tom tat: cac loai thong tin ma ngwdi lao ddéng di cw (tiém nang) can

| Maastricht University




Théng tin vé cac quyeén, diéu kién tuyén dung va lam viéc (l)

Quy trinh tuyén dung (VI du: cac buw¢ce lien quan, moc tho glan cac loai xin phép va/hoac bai kiém tra yéu cau,
cac loai chi phi va nguwdi trd...) va nghia vu then chot cla cac chinh phd, nha tuyén dung va ngwéi st dung lao
dong;

 Cac luat lien quan vé lao dong, tuyen dung luat di cw va cac quyen di kem (VD: tieu chuan lao dong toi thiéu
vé thoi glan lam viéc, thoi gian nghl ngo’l va nghi phép:; nghlem cam phi tuyén dung, quyén gitr hd chiéu, tw do lién
két bao gom quyén dwoc tham gia va dwoc dai dién béi cong doan, v.v);

- Nhirng co’ ché khieu nai, giai quyét tranh chap lién quan:
« Nhirng co ché ndo cé san (bdi thwdng, phuc hdi, v.v);
» Lam thé ndo dé xac dinh cac quyén va phuong phap giai quyét trong trwedng hop xam pham quyén;

. Bang chirng nao co thé va nén dwoc cung cap dé hd tro cho 1o khiéu nai. Lam thé nao dé thu thap va lwu gitr
cac bang ching lien quan (VD: bang lwrong, séc lwong, sao ké ngan hang hoac cac bang churng glao dich tai
chinh, ho’p dong, nhat ky, ghi chép cia nha tuyén dung, nguwdi s& dung lao dong va ngwo’l dai dién cua ho bao
gom tén va thong tin lién lac, ban sao email hoac tin nhan, ghi am thda thuan bang I&i néi, hinh anh, video, thw
giai thich, thw ho tro, tuyén bd anh hwdng nan nhan, 1&i khai nhan ching, v.v);

« Ai cO thé hd tro ngudi lao ddng trong qua trinh nay.

Tai xuat ban tl: T6 chire Di cw quoc té (IOM) 2023. Chwong 5- CAc sang kién thdng tin nguwoi di cw phai ddi mat. Trong: So tay IRIS danh cho Chinh
phu vé Tuyen dung co Bao dirc va Bao vé Nguwdi lao ddng Di cw, IOM, Geneva. (r.8).

% Maastricht University




Théng tin veé cac quyen, dieu kién tuyén dung va lam viéc (ll)

« Nhan to tuyén dung va lich str tuan tha cta ho:
» C4c dau hiéu dé nhan biet nhixng nha tuyén dung bat hop p

nap bao gom nhitng dau hiéu “co dd” (VD: céc

céo budc vé viéc thu phi, thdng tin sai 1&ch, cac vu kién phap ly co lien quan), bién phap Xac minh va phan

biét cac nha tuyen dung dwoc cap phep va khong dwoc cap

phep (VD: danh sach cac nha tuyén dung duwoc

cap phép), bao gdm cac cha thé khac dwoc quy dinh trong qua trinh di cw (cac méi gidi nhap cuw, tw van, luat

sSw, V.V).

o Tuyen dung vo dao dwrc, cwo’ng burc lao dong va buon ngwei: day la gi, trong no nhw thé nao, c6 dau hiéu

gi va rui ro ra sao, V.V;

 C4c diéu khoan va diéu kién lao déng, bao gom hop dong lao ddng va bat ky théng tin lién quan nao dwoc
néu trong thda thuan gitra hai bén (VD: cu thé ddi véi ttrng nén cdng nghiép hodc nghé);

» Cac thu tuc lién quan t&i nghi viéc (VD: cac lwa chon, hau qua);

« Co hoi nghe nghiép (cac bang cong khai thong tin viéc lam) va thong tin thi trwong lao dong lién quan cung cap
thém thong tin trwde khi dwa ra quyét dinh, bao gdm xac minh cac thi tuc viéc lam lién quan.

Tai xuat ban_ tw: T chre Di cw qubc té (I0M), 2023. Chwong 5- Cac sang kién thdng tin ngudi di cw phai ddi mat. Trong: Sb tay IRIS danh cho
Chinh phu vé Tuyén dung c6 Dao dirc va Bao vé Nguwdi lao dong Di cw, IOM, Geneva. (ir.8).

| Maastricht University



Théng tin vé qua trinh di cw lao déng

 Y&u cau vé xuat canh va nhap canh, bao gom cac luat, chinh sach va quy dinh vé xuat
canh va nhap canh lién quan, bao gom quy dinh veé visa, glay phép lam viéc va cuw tra, diéu
chinh tinh trang va quyén loi va thu tuc dé thay doi nguwoi st dung lao ddng, hau qua trong

trwdng hop khéng tuan thu;

 LAm thé nao dé thwc hién céc tha tuc di lai qudc té (VD: check-in, giay t&, an ninh san bay,
V.V);

» Thu tuc dang ky v&i chinh quyén quoc gia di va qudc gia dén cling nhw bdo hd 1anh s lién
quan.

"ai xuat ban tu: T chire Di cw qudc té (IOI\/I) 2023. Chwo’ng 5- Cac sang klen thong tin ngudi di cw phai doi mat.

rong: SO tay IRIS danh cho Chinh phu vé Tuyén dung c6 Pao dirc va Bao vé Nguwodi lao dong Di cw, IOM, Geneva.
(tr.9).
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Thong tin chung vé diéu kién song va lam viéc

« Mong ché diéu gi khi lwu tra va lam viéc tai nwdc ngoai (VD: chuan muc van hda xa hdi va tap quan);
» Céc bién phap bao vé xa hdi c6 san (VD: bdo hiem x& hoi, bao hiem vy té);
« CAc dich vu hé tro khac bao gdom strc khée, tam |y, phép Iy va hé tro khan cap;

» Gido duc va hiéu biét vée tai chinh (VD: thué, chuyén va quan Iy kiéu hdi, ngan séach, tiét kiém va dau tw, dich
vu ngan hang);

- Ng6n ngir, hoc nghé va cac co hdi dao tao khac;

» Quy dinh vé nha & va cac quyen loi lién quan (VD: ngwoi st dung lao dong cung cap va/ hoadc chia noi & va cac
chi phi dwoc phép néu co) va cac Iwa chon vé nha & khan cap, di tru:;

» HO tro va céc dich vu nhay cam gii trong trwdng hop quay roi, lam dung tinh duc va bao luc trén co s& gidi;

* Lien lac trong trvong hop khan cap, dich vu hoac hd tro (t6 chirc phuc vu ngwoi di cw va cac mang lwoi, cong
doan, so dién thoai khan cap va dwdng day nong, hé tro 1anh sy va dai dién ngoai giao, v.v);

» Ho tro’ x4 hdi va mang luéi di cw;
» Thong tin va cac dich vu lién quan t&i quan Iy cang thang, chia cat gia dinh va strc khée tinh than.

Tai xuat ban tt: Td chrc Di cw quoc té(I0OM), 2023. Chuwong 5- Cac sang kién théng tin ngwoi di cw phai doi mat. Trong: SO
tay IRIS danh cho Chinh phu vé Tuyén dung c6 Pao dirc va Bao vé Nguwdi lao ddng Di cw, IOM, Geneva. (ir.9).
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Tong két: mét vai vi du cudi truyén cam hirng
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Tai quoc gia den
Céac Tiéu Vwong quoc A Rap Thong Nhat (UAE)

B& Ngudn Nhan Iwc da phat trién cudn sach huéng dan “Hiéu biét ve Quyen cua
ban”

Truyén thong bay thong diep quan trong hoac nhwng diéu can nh¢” danh cho lao
dong di cw vé quyén cla ho, vi du, lién quan t&i cac chi phi tuyén dung va hop déng
lao dong

Co san trong bay ngdn ngir khac nhau thwdng dwoc ngudi lao ddng di cw st dung

Théng tin chi tiét thworng dworc truy cap théng qua ma QR, va trén trang web chi dinh
cua chinh phu

Dear Worker,

Know Your

. For more information on the
R I g h tS Labor Law, scan this code
through your smartphone

camera.

Welcome to the United Arab Emirates.
We hereby invite you to read the
instructions we provide you with through
this guide for you to become aware of
vour rights and duties, upon reiterating
that such privileges are protected by the
Decree Law Mo. (33) of 2021.

Source:  United Arab Emirates Ministry of Human Resources and Emiratisation, 2022.

Cong hoa Mauritius

Clng san xuat tvong
tw cubn “Hiéu biét ve
Quyén cua ban danh
cho lao dong di cw”

C6 mat trong nhiéu
ngon nglr khac nhau
Phan phdi t&éi nguoi
lao dong tai noi lam
viéc cua ho

biém doéc dao la cd
phan tom tat ndi dung
nhv moét “hwong dan

bo tui” dé tham khao
ngay lap twc



Hop tac gitra cac quoc gia

Chién dich thdng tin “Biét vé
Quyén cua ban”

 Hop tac gitra Na Uy (Co quan
thanh tra lao dong Na Uy) va
mot vai quéc gia di (bao gom
chuyén gia tw Bulgaria,
Estonia, Lithuania va
Romania)

* S dung sang tao cac ky thuat
cong ngheé:
 Bén canh trang web cua
chinh phu, doi tu’o’ng quang
cAo trén mang xa hdi (hham
t&1 40 nhom trén Facebook
ma ngwoi lao dong di cw
hoat Adng manh meé)

« Chién dich lam gia tang so
lworng cac cudc goi tdi trung
tam va cac goi y vé vi pham
luat

% Maastricht University

You could also be entitled to twice as much

Source:

KNOW YOUR RIGHTS

Norwegian Labour Inspection Authority, 2020.

Chwong trinh Hop tac Lanh
S

« Nham tiép can nguwoi di cuw
lao ddng (bao gom bat hop
phap), Bo Lao dong Hoa Ky
da thiét 1ap co ché doi tac voi
cac co quan lanh sw nwéc
ngoal

* Ho cung nhau tai trg' cho cac
hoat dong nhan réng, vi du,
thong qua cong doan, nguo]
st dung lao dong va cac t6
chtrc tin ngwdong va cong
dong Piéu nay giup ho twong
tac voi ngudi lao dong di cw
tai, Hoa Ky, nhilrng hguwoi co
thé cam thay lo, lang hoac
khdng san sang doi thoai truc
tiep voi cac co quan chinh
phu Hoa Ky.

28



Xin dwng queén!

 Giam sat va danh gia cac sang kién thong tin va dao tao, két hop v&i nhirng phan hoi, binh
ludn nham cai thién phwong thirc tiép can trong twong lai.

 Nhu cau théng tin tir cac bén lién quan!

« VD: van phong chinh ph, ngudi st dung lao dong, nha tuyén dung va trung gian; cong doan, to
chirc xa héi dan sw

% Maastricht University




Pé xem thém théng tin va truyén cam hirng:

MIGRANT-FACING
INFORMATION
INITIATIVES

A compendium of examples for governments

&|OM

UN MIGRATION

T6 chire Di cuw qudc t&(IOM), 2023. Chu’o’ng 5- Cac sang kién thong tin ngu’o’l di cw phai d6i mat.
Trong: S6 tay IRIS danh cho Chinh phu vé Tuyén dung c6 Dao dirc va Bao vé Nguwdi lao dong Di cw, IOM,
Geneva. C6 san tai: https://publications.iom.int/books/iris-handbook-governments-ethical-recruitment-and-
migrant-worker-protection-chapter-5-migrant

T6 chivre Lao déng Quoc té, Nguyen ly va Quyen co ban tai noi lam viéc (FUNDAMENTALS). 2021. Sw
dung cdng nghé ky thuat sé trong tuyén dung ngwoi lao déng di cw. ILO, Geneva. C6 san tai:
https://www.ilo.org/global/topics/fair-recruitment/publications/WCMS _831814/lang--en/index.htm

Trang web IOM X, mién phi, c6 thé tai xudng (bao gdm ban mau co6 thé stra) nham cung cap sang kién
thong tin: https://iomx.iom.int/resources

This is a library of downloadable IOM X materials. This includes videos, factsheets, presentations, research and training guides that you can use to
support your own communication campaigns. We provide editable files for most of our materials so that you can reversion as needed for your own
target audiences.

Reports (1)

Toolkits and training materials (1)

C4D Toolkit R&L Annex: Know Know Before You Go - Impact

Before You Go Assessment Summary
Toolkits and training materials Reports 2016-01-05
Theme . .
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, This annex of the 2017-01-09 This summary report explores
Campaigning (C4D) (1) Communication for the impact of Know Before You
safe migration (1) Development (C4D) Toolkit is a Go, an animation created by IOM
short guide that details the C4D X to help increase understanding
process that IOM X used to in young aspirant migrant males
create the safe migration video how to migrate safely for work.
Know Before You Go.
Language READ MORE =
""""""""""""""""""""""""""""""""""""" READ MORE =
English (2)


https://publications.iom.int/books/iris-handbook-governments-ethical-recruitment-and-migrant-worker-protection-chapter-5-migrant
https://publications.iom.int/books/iris-handbook-governments-ethical-recruitment-and-migrant-worker-protection-chapter-5-migrant
https://www.ilo.org/global/topics/fair-recruitment/publications/WCMS_831814/lang--en/index.htm
https://iomx.iom.int/resources

O:
)

Cam on Quy vi dai biéu! Cau

h
=
<
>

SHUKRIA

CHALTY ?AQHAH?ELH'? E

HHHHHHH " TASHAKKURATU { |
GRAC IAsi A,
: == EKHMET }
i S o 3 5 g

2
:
DANKSCHEEN
-
&
=

ARIGATO ; %ﬁg V1
SHUKURIA 3 = g & "‘
s 08 GOZAIMASHITA & ““ﬂﬁﬁ

< ug EFCHARISTO n::n:g QE E

Eq ¥ e

é BOLZIN MERCI

1

E’m Maastricht University



United Nations University
Maastricht Economic and Social Research Institute on Innovation and
Technology
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Hoi hwong va Tai hoa nh

TS. Talitha Dubow & TS. Katrin Marchand
UNU-MERIT, Dai hoc Maastricht

GIZ - Chwong trinh Dinh hinh Di cw Pinh hwéng phat trién
Khoa tap huan trwc tiep ket hop trwe tuyen tai Viét Nam
01/10/2024
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Chwong trinh phan: Hoi hwong va tai hoa nhap

Gidi thiéu vé tai hda nhap

HO6 tro tai hoa nhap

Lam thé nao deé ho tro' tai hoa nhap thong qua
tuyén dung cong bang va co dao dwc?

Phan tich SWOT

] Maastricht University




Gi&i thiéu ve hoi hwong va tai hoa nhap trong boi canh tuyén dung céng
bang va coO dao duc

Poi véi hau hét ngwo’l lao dong di cw — dac biét la nhirng ngwoi co hop dong lao dOng tam
thoi — viéc tré ve qué hwong |a mot phan tat yéu trong trai nghiém va chu trinh di cw.

Cac chinh sach ho tro’ tuyen dung cong bang va cO dao dirc phai xem xét toan bé chu
trinh di cw — bao gdém ca viéc héi hwong va tai hoa nhap. ..

.. Nhwng thdng thwérng cha trong nhiéu hon dén cac giai doan dau di cu!

Viec hoi hwong co thé duwoc 1én ké hoach ngay tir dau (vi du: khi két thac thdi han hop
dong)...

.hoac co the Xay ra bat ngo’ vi du: do bi truc xuat hodc mat viéc lam trong bdi canh vi
du suy thodi kinh té hoac cac han ché lién quan dén dai dich.

Do do, cac chinh sach di cw lao dong — bao gom ca cac Hiép dinh lao dong song
phu’o’ng can lap ké hoach cho viéc hoi huwng va tal hoa nhap bAt k& hoan canh nao va

cho tat ca cac nhém bj anh hwéng (vi du: nguwdi thudc cac gidi khac nhau, hoac tinh trang
nhap cw khac nhau).

% Maastricht University




Gi®i thiéu ve tai hoa nhap
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Tai hoa nhap la gi?

Khong c6 dinh nghia nao dwo'c chap nhan réng rai — tuy vao tirng doi twong, dinh
nghia nay sé dwoc dinh nghia va hiéu khac nhau

Céac thuat nglr tai hoa nhap (bén virng/thanh cong) va héi hwong bén virng thuwdng
dwoc st dung thay thé cho nhau

. ‘Tré vé bén virng’ xuat hién nhv mét thuat ngtr vao nhirng nam 1980

- Nhwng “tal hoa nhap bén virng” da tré thanh thuat nglr dwoc wa chudng trong
nhirng nam gan day

Piéu rat quan trong Ia cac chinh phu va cac bén lien quan phai dinh nghia ro rang tai
hoa nhap “bén virng” hodc “thanh cong” la gi dé:

- PDam bao sw rd rang trong muc tiéu chinh sach

- Cho phép giam sat va danh gia dé xac dinh liéu va bang cach nao cac chinh sach
ho tro tadi hoa nhap bén virng dap ng dwoc muc tiéu

] Maastricht University



Mang lwéi Di cw cta Lién hop quoc (UNNM) gan day da

Dinh ngh'i'a tai hoa nhép bén vC'Png dé xuat mét dinh nghia toan dién va tham vong hon:

Dinh nghia cua To chuwe Di cw quoc te Mot qua trinh cho phép cac ca nhan dam bao

va duy tri cac diéu kién chinh tri, kinh té,

Binh nghia nay da duoc cap nhat ph“tRO’p Vol dbang x4 héi va tam |y xa héi can thiét dé duy tri
§ww33nggaéeﬂu?3#gvﬁaﬁwcrﬁ’ m% 521?:?1 Ve Throng auet cuoc song, sinh ké va nhan pham & dat nuwérc

va cong dong ma ho tro' vé hoac duwogrc tra vé,
voi day du sw ton trong vé quyén dan s,
chinh tri, kinh té, xa hoi va van hoa. Diéu
nay néen ‘bao gom cac bién phap c6 muc tiéu
cho phéep nguwoi di cw tro vé duoc tiép can
cong ly, bao tror xa hoi, dich vu tai chinh,
cham séc strc khde, giao duc, cubc sbng gia
dinh, muc song day du, cong viéc bén ving
va d‘woc bao vé chong phan biét dbi xir, ky
thi, giam gir tuy tién va moi hinh thare bao Iwc
va diéu do cho phep nhirng nguoi tro vé can
nhéac rang ho dang ¢ trong mét mol trirong an
todn cé nhan, trao quyen kinh té, hoa nhap
va gan két xa ho: khi tro vé

Tai hoa nhép c6 thé duoc coi la bén viing
khi nhirng nguoy hoi hwcyng da dat dén
murc do tw chu vé Kinh te, on dinh xa hoi
trong cong dobng cua ho va strc khée tam
ly x& hdi cho phép ho déi phé véi cac dong
lue (tal) di cw. Sau khi dat duoc tai hoa
nhdp bén viing, nqudi hoi hwcyng co thé
dwa ra cac quyét dinh di cuw tiép theo la
mét wa chon thay vi 1a mét diéu can thiét
(IOM, 2017).

IOM (2017) Hwéng tdi phuwong phdp tiép cén tich hop/lbng ghép cho tdi hoa nhép trong béi canh héi huong.
Geneva: IOM

Mang luéi di cu Lién hop quéc (2021) Dam bao hdi hwong an toan va dugc ton trong vé nhan pham va tai hoa
nhdp bén virng. Truy cdp: https://migrationnetwork.un.org/thematic-working-group-5-return-and-reintegration.
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Kién thirc khoa hoc cho chiing ta biét gi vé tai héa nhap? (1)

» T4 hoa nhap dwoc hinh thanh béi ca yéu to ca nhan va thé che
« C4 nhan, vi du: gi®i, gido duc, dan toc, dd tudi, ky nang

» Thé ché, vi du: cac mirc dd viéc lam (that nghiép), tiép can véi nha &, v té, bao tro xa hdi,
va dich vu tal chinh; an toan va an ninh

* Tal hoa nhap |a mot qué trinh da chiéu — nhirng thach thirc phai doi mat cé thé rat
da dang va c6 tinh twong tac lan nhau.

* Vi du: strc khoe thé chat hoac tinh than kém cé thé khién nguwoi di cw tré vé khoé tai hoa
nhap kinh t& hon nhiéu.

* Tal hoa nhap kinh té tot c6 thé cai thién cac moi quan hé xa hoi va strc khoe tam ly xa hoi
clia nguoi di cw tré vé (vi du: cai thién dia vi trong cdng dong, cai thién moi quan hé voi
gia dinh, cai thién sw tw tin va lac quan)

D . . . Source: Talitha Dubow and Katie Kuschminder (2021). EU Exit Regimes in Practice: Sustainable
ﬂ Maastricht UI'IIVEI'SIty Return and Reintegration, ADMIGQV deliverable 2.4, Maastricht: Maastricht University.



Kién thirc khoa hoc cho chiing ta biét gi ve tai héa nhap? (ll)

« Ngudi da chuan bi va san sang hoi hwong sé c6 kha nang tai hoa nhap tot hon

- Diéu nay bao gom sw san sang ve mat tam ly (vi du: ho cam thay day la thoi diem thich
hop; ho san séng)

* Va sy Chuan bi vé cac nguon lwe hivu hinh va vé hinh. Vi du, ho da duy tri hoac phat
trién cac moi quan hé/lién hé xa hdi, cac ky nang lién quan dén cong viéc, tiét kiém tai
chinh, ké hoach kinh doanh, v.v.

» R30 can chinh ddi v&i viéce tai hoa nhap thwdng 1a nhivng van deé thac day viéc di
cw & IUc ban dau

» vi du, thiéu co hdi viéc lam, tiép can dich vu céng, hodc cac van dé xa hoi (vi du phan biét doi xor)
. Ngwo’l di cw da hoa nhap trong cong dong cta ho tot hon truwde khi di cw thi ho
sé cO kha nang tai hoa nhap tot hon khi hoéi hwong.

* Vi du néu ho da cé trinh dd hoc van, tai san tai chinh, nhiéu sw hé tro' xa héi hon, v.v.

D . . . Source: Talitha Dubow and Katie Kuschminder (2021). EU Exit Regimes in Practice: Sustainable
ﬂ Maastricht UI'IIVEI'SIty Return and Reintegration, ADMIGQV deliverable 2.4, Maastricht: Maastricht University.



Kién thirc khoa hoc cho chiing ta biéet gi ve tai héa nhap? (lll)

* Qua trinh tal hoa nhap mang tinh ca nhan cao va mong manh
e vi du, mbi nguwdi co kinh nghiém khac nhau va cé thé lam tét & mét vai linh vwe hon
nguwoi khac
» Qua trinh nay con dé bi mat di khi gdp van rai (vi du: néu gia suc chét) hodc nhirng
thay doi Ié&n hon (vi du: suy thodi kinh té, cAc han ché do dai dich)

» Viéc ai d6 co tai di cw hay khdng cling khdong cho ching ta biét liéu ho da tai
hoa nhap thanh cong hay khong
e Vi du, mot nguwdi tai hoa nhap kém va vi thé mudn tai di cw nhwng khéng thé di (vi du,
do thiéu tién, hodc vi khuyét tat van dong)

« Mat khac, mét nguwdi tai hoa nhap tot nhwng van (mudn) tai di cw dé cé co hdi hoc tap
hoac viéc lam, hoac doan tu cung ngwo than

D ) _ ) Nguon: Talitha Dubow va Katie Kuschminder (2021). C4c co ché clia EU ve Tré vé trong Thuc
@ Maastricht UI'IIVEI'SIty hanh: Tré vé bén virng va tai hda nhap, ADMIGOV deliverable 2.4, Maastricht: Dai hoc
Maastricht.




Ho tro tai hoa nhap

] Maastricht University




“Phwong phap tiep can long ghép veé tai héa nhap”(2017) cia To chirc Di cw

Quoc té (1)

Hinh 3.1: Hiéu vé hé sinh thai cia ngwei hoi hwong

Hé twong tac: Xa héi dan sw, cac
té chirc cong dong, hang xém

Hé thong vi mé: Gia dinh, ban
be, ngwéi than, dong nghiép

Ngwei hoi hwong

‘Tién dé co ban cla cach tiép can nay
la qua trinh tai hoa nhap phtrc tap,
da chieu doi hdi mét cach tiép can
toan dién va dwa trén nhu cau. Cach
tiép can nhw vay tinh dén cac yéu tb
khac nhau c6 thé anh hwéng dén qua
trinh tai hoa nhap, bao gom céac khia
canh kinh té, x& héi va tam Iy xa hoi.
N6 dap rng nhu cau cua tirng ca
nhan ngwei tré ve va céng dong
ma ho quay troé lai theo cach cung
c6 loi, dong thoi gidi quyét cac yéu td
cau trac dang dién ra.’

Truy cap: . . .
https://reintegrationhb.iom.int/module/integrated-
approach-reintegration-0
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“Cach tiep ¢

Phwong phap tiép can 1ong ghép dé tai hoa nhap

Cap do ca nhan
« Dam bao sw tro gilp tai hoa
nhap tinh dén cac nhu cau cu
thé cla trng nguwoi di cw, dac
biét xem xét cac tinh hudng dé
bi tén thwong
« Chuan bj
* Linh hoat
* Theo doi

Cap doé cong dong
« Suw hoa nhap nhanh hon vao
codng dong ma ngwdi di cw hoi

hwong trong ké hoach tai hoa
nhap va ciing cd kha nang
phuc hodi ctia ho
« Mang ludi xa hoi
« Sang kién chung
« Quan hé dbi tac

an long ghép de tai hoa nhap” caa IOM(2017) (1)

Ngudn: IOM. (2019). S6 tay
hwéng dan tai hoa nhéap.
Huwong dan thuc tien vé thiét
ké, thuc hién va gidm sat ho
tro tai hoa nhdp. To chirc Di
cw Quoc té (IOM).

12



Ho tror cap dé ca nhan cua IOM

* Phéat trién ky nang va dao
tao nghe

« Két ndi viéc lam

*H6 tro phéat trien kinh
doanh

» Tiép can vé&i ngan hang va
khoan vay vi mo

« Tw van vé ngan sach va
tai chinh

] Maastricht University

» Tiép can v&i nha & va ché &

» Tiép can v&i cac tai liéu, giay
tor

» Tiép can v&i cac chwong trinh
bao tro xa hoi

» Tiép can v&i gido duc va dao
tao

» Tiép can voiy té va strc khde

- Tiép can vdi thirc an va nwdc
udng

» Tiép can v&i tw phap va quyén

» Tw van strc khoe tam ly

« Tham van v&i ngudi hoi
hwo’ng va gia dinh

» Lap ké hoach gii thiéu cho

ho tro tinh than va tam ly
Xa hol

Nguoén: IOM. (2019). trang. 33-96



Ho tro’ cap cong dong cua IOM

* Hoat dong tao thu
nhap tap thé

* Cac hoat dong sinh
ké va phat trien dia
phwong dwa vao
cong dong

* Hoat dong ho tro tai
chinh céng dong

RIT 7 Maastricht University

«Tang kha nang tiép
can cac dich vu xa
hoi (vi du nhw nha &)
khong chi cho ca
nhan nguwdi tro vé ma
con trong cac cong
dong cu thé cO nhiéu
nguwdi hoi hwong

 Cac hoat dong huy
dong cong dong

» C4c ché ho trgr dong
dang

* Mang lvol cong
dong

Nguén: IOM. (2019). trang. 97-132



Ho tro’ cap thé ché cua IOM

« Sw tham gia cua cac bén lién quan
* Nang cao nang luc

» Thiét 1ap co’ ché phdi hop (phwong phap tiép can da bén)

% Maastricht University Source: IOM. (2019). pp. 97-132




Lam thé nao de ho tro’ hoi hwong va tai hoa nhap
théng qua tuyeén dung cong bang va c6 dao dirc?

% Maastricht University ‘



Trwéc khi xuat canh
- Dao tao ky nang c6 thé phat trien cac ky nang cling can thiét & nwdce di- dé tao dieu kién tai
hoa nhap vao thi tredng lao déng khi tré vé
 Dinh hwéng trwede khi xuat canh cé thé xay dwng cac ky nang nhu:
» Lap ké hoach tai chinh va quan Iy (kiéu hoi), hwéng dan cho cac thanh vién gia dinh

- K§ nang xa hdi va cam xtc xa hoi dé quan Iy moi quan hé — tiee la dé cling ¢o va duy tri
mOoi quan hé gia dinh trong qua trinh di cw va khi tro vé

% Maastricht University



Trong khi di cw

» Cac sang kien théng tin va dao tao trong nwéc (vi du dwoc cung cap thong qua lanh
s gquan/tuy vién lao dong/to chtrc xa hoi dan sw) co thé tlep tuc xay dwng cac ky nang
lién quan dén cong viéc, KI nang x& hdi-cdm xdc, va ki nang tai chinh

» Tao thuan loi cho viéc chuyén tién
» vi du théng qua dich vu chuyén tién v&i chi phi thap

* VOI sy dong y cua ngudi lao dong di cw, mot phan tién lwong cua ho co thé duwoc
nguwoi st dung lao dong tw dong chuyén vao tai khodn ngan hang & nwdc dén— cac
ngan hang co thé quan tam hé tro chwong trinh nay dé thu hat khach hang mai.

* Vadinhién! - Trai nghiém di cw khong bi lam dung va boc I6t, thay vao do giup nguoi
lao dong nhap cuv dat dwore muc tiéu cua ho (vi du: _tiét klem tai chinh, phat trien ky
nang) sé giup ho tai hoa nhap thanh cong hon khi tré vé

.« Twong tw nhw vay, nén tranh truc xuat/truc xuat hang loat- nhwng cac qudc gia cling nén
chuan bi ké hoach dw phong cho cac cudc so tan hang loat trong trwudng hop, nhw
xung dot hodc tham hoa doét ngot

% Maastricht University



Sau khi di cw (1)
« Chi phi hoi hwong dwoc coi la chi phi tuyén dung va do dé nguwdi lao dong di cw khéng nén phai chi trd khodn chi
phi nay.

« Vi du chi phi di chuyén va ché & khi héi hwong
« Ho tror tai hoa nhap nén tap trung vao nhu cau cap thiét nhat

O cap d6 ca nhan, cdng dong va thé ché;

» O cac khia canh khac nhw 1a kinh té, x& hdi va tam ly

« Va cho cac nhom khac nhau (vi du vé gi&i, ky nang, dan tdc, nghé nghiép, vi tri dia Iy)

 Dwa trén danh gia nhu cau toan dién

« Va céc vong giam sat, danh gia va phan hoi lién tuc

% Maastricht University




Sau khi di cw (1)

» Ho tro tai hoa nhap khéng nén thién vi ngwéi lao ddng hoi hwong so v&i nhirng ngudi chwa di cw

» HO trgy nén nham t&i cd ngwoi tré ve va ngwdi khdng di cw dang doi mat véi nhing thach thire twong ty va/hodc
toan bo cong dong

* Chinh sach di cw lao déng va cac hiép dinh nén cho phép: :
* Tinh linh hoat cua l¢ii ich x& hoi

« Kha nang tai di cw hop phap va an toan

% Maastricht University




Vi du thwe hanh tot: Phillipines

- Philippines coi viéc héi hwong va tai hoa nhap cta ngudi lao
dong di cw la chinh sach wu tién trong khung phap ly cua
nwoc nay

* Vi du Dao Luat vé Nguwoi lao dong di cw va lam viéc & nwdce ngoal
cua Phlllplnes nam 1995 da quy dinh cac dich vu vé hdi huwong va
tai hoa nhap cho Cuc Quan ly Phic lgi NQU’O’I Lao déng Nuoc
ngoai bang cach cung cap dich vu phtc loi va bao vé bao gom ta
hoa nhap khi tr& vé.

« Chuwong trinh Tai hoa nhap quoc gia nham muc dich “ toi da hoa loi
ich cua viéc lam nwoc ngoal, giam thiéu chi ph| x& hoi cla viéc di
cw va glam bt tAc dong cua viéc bat budc phai héi hwong do bién

Selected interventions/projects of the NCRO

Livelihood Development Assistance Program

A livelihood grant intervention intended to bring about improved socio-economic well-being of undocumented
OFWs.

Balik Pinay! Balik Hanapbuhay! (Special Program for Returning Women Migrant Workers)
A training-cum-production/employment intervention intended to bring about improved socio-economic well-being
of women returning OFWs

cO bat ngo”

Balik Pinas! Balik Hanapbuhay!
Package of livelihood support/assistance intended to provide immediate relief to returning member-OFWs
(distressed/displaced) amounting to a maximum PHP20,000 as start-up or additional capital for a livelihood project.

Trung tdm Tai hoa nhap Quoc gia

* Do Cuc Nguwoi lao déng di cw quan ly nhu la mdt phan cua hop tac
da bén

Enterprise Development and Loan Program

A loan facility in partnership with the Land Bank of the Philippines and the Development Bank of the Philippines with

business loans amounting to PHP100,000 up to a maximum of PHP2 million for individual borrowers and up to a

maximum of PHPS million for group borrowers.

« Cung cap dich vu chinh:

* Chwong trinh phat trien doanh nghiép va sinh ké (bao gém
ho tro tai chinh va ky thuat)

« Co hdi dao tao va tap huan ky nang (bao gom tap huan, hoc

Sa 'Pinas, lkaw Ang Ma'am/Sir
bdng va céng nhan ky nang)

The programme aims to gain back the Filipino workers overseas, particularly OFWs who have passed the Licensure

* Dich vu tw van Ho tro Tam ly x& hoi (ca trwdc va sau khi di ExanlnnatmnfﬂerEjathers and reversegutm@ratmn by enhancing their skills and providing them with the option to
CU’) stay in the Philippines to work as public-school teachers.

« Hb tro c& ca nhan, gia dinh va cdng dong cia ngwei lao déng di
cuw

Source: Martin, 2019.

D Nguén: Wickramasekara, P. (2019) Tr& vé Hiéu qua va tai hda nhap clda ngwdi lao ddng di cuw voi trong tam vao cac nwdc ASEAN.

. . . ILO. Truy cap tai: https: //migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migrant-workers-special-focus-
] Maastricht University asean-member (pp.17-18)

Xem thém: https://assistance.ph/national-reintegration-center-for-ofws-nrco/


https://migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migrant-workers-special-focus-asean-member
https://migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migrant-workers-special-focus-asean-member

Vi du thwe hanh tot: Han Quoc

Han Quoc da thanh 1ap Chwong trinh Tré vé Hanh ph uc danh cho ngwoi lao dong di cw vao nam 2009, la mot phan cua
Hé thong Giay phép Lao déng (EPS) danh cho ngwdi nuwdc ngoai co tay nghé thap.

« Chuwong trinh Tr& vé Hanh phuc khéng khuyén khich viéc & lai qua lau va thac day viéc tuyén dung cong bang va co

dao dirc bang cach hoé tror viéc 1am hoac kh&i nghiép kinh doan

 Pé chuan bj quay tr& lai, ngudi lao ddng di cw co thé dwoc hwdng

n cho ngudi lao dong di cw tam thoi tré vé tir Han Quoc

ol tw:

 Pao tao nghé — trong nhiéu linh vwe ma khong chi riéng cong viéc cla ngwoi di cw tai Han Quoc

* Dich vu tuyen dung trwdc khi hoi hwong — tire la hé tro tim viéc lam & cac nwdc xuat xir, bao goém ca cac cong ty

Han Quéc. E)leu nay dwoc thwe hién thong qua két ndi viéc lam,
thdng qua nén tang EPS

héi cho viéc lam va thong tin dwoc cung cap trwe tuyén

» Pé khuyén khich nguo’l lao dédng di cw dau tw phat trién cac ky nang (va tu do thuc déy sw phat trién & cac quoc gia xuat
xr), chwong trinh nay cho phép nguwodi lao dong di cw cé kinh nghiém cé thé nang cap thi thwe ban lanh nghé sau khi

vwot qua bai kiém tra ki nang.

e Tham khao:

- Trung tdm Phat trién Toan cau (2021). Cac con dwdng di cw: Hé thdng
content/uploads/2021/07/CGD-Legal-Pathways-Database EPS-1.pdf

gidy phép lao ddong (EPS). Truy cap tai : https://gsp.cadev.org/wp-

+ ILO/IOM (2020). Thic day tuyén dung coéng bang va c6 dao dic trong thé giéi sd : Bai hoc va cac lwa chon chinh sach. Truy cap tai :

https://www.iom.int/resourceS/promoting-fair-and-ethical-recruitment-digital-world-lessons-and-policy-options (p.15)

- Wickramasekara, P. (2019) Hoi hwong va tai hoa nhap hiéu qua cda lao dong di cw, tap trung dac biét vao cac quoc gia thanh vién ctia ASEAN. ILO. Truy cap tai :
https://migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migranf-workers-special-focus-asean-member (pp.20-21)

% Maastricht University


https://gsp.cgdev.org/wp-content/uploads/2021/07/CGD-Legal-Pathways-Database_EPS-1.pdf
https://gsp.cgdev.org/wp-content/uploads/2021/07/CGD-Legal-Pathways-Database_EPS-1.pdf
https://www.iom.int/resources/promoting-fair-and-ethical-recruitment-digital-world-lessons-and-policy-options
https://migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migrant-workers-special-focus-asean-member

Tai liéu tham khao

Wickramasekara, P. (2019) Hoi hwong va tai hoa nhap hiéu
qua cua lao déng di cw tap trung dac biét vao cac qubc gia
thanh vién caa ASEAN. ILO. Truy cap tai :
https://migrantprotection.iom.int/en/resources/report/effective-
return-and-reintegration-migrant-workers-special-focus-
asean-member

C4c tai liéu chia IOM vé tai hda nhap, bao gom:

« Khoa hoc twc tuyén vé Sé tay huwéng dan tai hoa nhap cua
IOM : https://migrantprotection.iom.int/en/learning/e-
courses/iom-reintegration-handbook-online-course

 CA4c xuat ban co lién quan :
https://migrantprotection.iom.int/en/resources/publications?

keywords%5B0%5D=661

% Maastricht University
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https://migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migrant-workers-special-focus-asean-member
https://migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migrant-workers-special-focus-asean-member
https://migrantprotection.iom.int/en/resources/report/effective-return-and-reintegration-migrant-workers-special-focus-asean-member
https://migrantprotection.iom.int/en/learning/e-courses/iom-reintegration-handbook-online-course
https://migrantprotection.iom.int/en/learning/e-courses/iom-reintegration-handbook-online-course
https://migrantprotection.iom.int/en/resources/publications?keywords%5B0%5D=661
https://migrantprotection.iom.int/en/resources/publications?keywords%5B0%5D=661

Cau hadi thao luan

1. Trong trwedng hop nao lao ddng di cw tré vé/ rovi khdi Viét Nam?
l.e. Tw nguyén nhw thé nao? Mot minh hay cung véi gia dinh? Cé ky nang va ngudn lwc?
2. Tai Viét Nam, ngudi di cw lao dong thwdng gap phai tréd ngai nao trong viéc tai hoa nhap?

M6t s6 céa nhan tai hoa nhap tot hon ngudi khac? Tai sao? Diéu gi tao nén sy khac biét
do?

3. CO nhirng ho tror viéc tai hoa nhap céng déng nao cho nhirtng nguwdi di cw lao ddng vé
nwdc o Vit Nam?

Pau la nhirng diém manh va diém yéu cla cong tac hd tro tai hoa nhap tai Viét Nam?

% Maastricht University




Thank you! Any questions?
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United Nations University
Maastricht Economic and Social Research Institute on Innovation and Technology

Phan Tich SWOT

TS. Talitha Dubow & TS. Katrin Marchand
UNU-MERIT, Pai hoc Maastricht

GlZ - Chwong trinh Binh hinh Di cw Pinh hwéng phét trién
Khoa tap huan trwc tiep két hop trwe tuyén tai Viét Nam

01/10/2024
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Lam viéc nhom

» Hay thao luéan trong nhom ve diém manh, diém yéu, thach thirc va co
hoi cua cach tiép can & Viét Nam trong cong tac nang cao nhan thic va
chuan bi cho nhirng ngudi di cw lao ddng tiém nang doi véi tuyén dung
cdng bang va dao dirc.

 Ban c6 thé dobi chiéu t&i:
* Nguwoi di cw lao dong Viét Nam ra nwdc ngoal lam viéc va lao dong
ngoai quoc toi lam viéc tai Viet Nam
* Cac loai kién thirc va ky nang ma di cw lao dong can cO dé hiéu toan
bd vé quy trinh di cw (VD gom tré vé va tai hoa nhap)

» Diéu phdi va phdi hop cac co quan nham nang cao nhan thirc va trang
bi cho cac lao dong di cw hiéu qua.

- Tai liéu phat tay cung cap théng tin chi tiét hon.

% Maastricht University




Thao luan nhom

 Quyét dinh tap trung vao (nhirng) khia
canh nao.

* Tan dung nhirtng cau hoi hwong dan
trong cudn sach dé ban luadn trong
nhom

CO HOI THACH THUC

% Maastricht University




Thank you! Any questions?
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